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Issue 

Reference
Protocol Service Category Summary Resolution

Scheduled 

Fix
Status Comment

2087
REST & 

SOAP
RPN

For a Lookup RPN, USC 

Rate Bands are incorrectly 

returned instead of USC 

Rate Cut Off Points.

Cut off points will be 

returned instead of bands.
RC0.11.1 RESOLVED

2536 REST
RPN & 

Payroll
Error Code of '-1' returned 

for Invalid Signature
TBC

TO BE 

RESOLVED

New approach 

discussed at PSDA 

meeting. CAB 

required to agree 

change to HTTP 

response codes.

2115
REST & 

SOAP
RPN

Issue relating to 

LookupRPN responses 

where the are no RPNs to 

be returned. What is the 

expected outcome, An 

empty list or a no element? 

TBC
TO BE 

RESOLVED

Description 

updated.

Agreeable 

resolution to be 

discussed with 

PSDA.

298 / 

2625

Direct 

Upload
RPN

Response 

Format

EmployerRegistrationNumb

er is returned with a 

leading zero in all 3 file 

types from the direct 

upload facility.

This only applies to older 

mock employer data.

No leading zero should be 

returned using ROS direct 

upload.

RC0.11.2
TO BE 

RESOLVED



Issue 

Reference
Protocol Service Category Summary Resolution

Scheduled 

Fix
Status Comment

2711

REST & 

SOAP
Payroll Status

When PRSI Exempt is true 

and "employeePRSIPaid"

and  "employerPRSIPaid" 

are not present in the 

payslip, check payroll 

submission returns the 

payslip status as Pending.

Check Payroll Submission  

to return Completed status 

as PRSI exempt is true.

RC0.11.2
TO BE 

RESOLVED

2683

REST & 

SOAP
RPN Look Up

When looking up RPN(s) by 

employeeID the PPSN 

requires a leading zero.

No leading zero should be 

required.
RC0.11.2

TO BE 

RESOLVED





1. Request for Change Information
CR # Revenue0004

Type of Changes Technical

Submitter Name Revenue

Brief Description 

of Request

Issue: 

Currently error handling responses from the Payroll, RPN and Returns 

Reconciliation webservices vary across different error types (Schema Errors, Bad 

Requests & Server faults) and there are inconsistencies across REST and SOAP 

responses. Additionally, our current error messages provide HTTP response 

codes which are not aligned industry best practice.  

Proposed Resolution:

Our proposal is to update our error messages to a have a generic fault message 

structure which will be a consistent approach for all error types. This approach 

would be adopted for both REST and SOAP responses and it would align our 

usage of HTTP responses to industry best practice.

Date Submitted 24/07/2018



Priority Medium

Reason for 

Change

To provide consistency across error message 

responses.

Artefacts 

Impacted

The REST and SOAP versions of the Payroll, RPN and 

Return Reconciliation services. New error handling 

documentation will also be provided.

Comments

Raised By Conor McDonough

Date Raised 24/07/2018



1. Revenue Analysis
Impacts For error responses caused by:

• schema validation errors

• valid schema but invalid client request (e.g. request failed authentication, duplicate 

SubmissionId provided)

• server fault

the PMOD services will respond with a fault messages which contains the following

1. Description: a short description of the error message.

2. Code: Validation code for the error, this is only available for invalid client requests.

3. Path: The path in the request where the error is found, this is only available for 

invalid requests as well.

HTTP response code will be 4XX or 5XX depending on the type of error.

See appendix for example response messages

Comments

Recommendati

ons

If change is accepted, it should be delivered to PIT ASAP



1. Change Advisory Board Decision

Decision Approved

Decision Date 01/08/2018

Decision 

Explanation

Revised error messages in line with industry standards and 

improves consistency.

Implementatio

n Date

8/8/18 – updated error spreadsheet published

15/8/18 – release to PIT3
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PPSN Suffix Employment ID

0181115L 1

0181115L T 2

1234567A



•
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PPSN Employment ID Credits

0181115L 1 3000

0181115L 2 300

1234567A 3300
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PPSN Employment ID Pay for Income 

Tax

0181115L 1 2500

0181115L 2 750

1234567A 1 1500
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