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2536 REST RPN & Payroll

Error Code of '-1' returned for Invalid 
Signature

Change agreed at CAB to use HTTP 
responses. Validation rules 
document has been updated.

RESOLVED New approach discussed at 
PSDA meeting. CAB required to 
agree change to HTTP response 
codes.

2115 REST & SOAP RPN

Issue relating to LookupRPN responses 
where the are no RPNs to be returned. 
What is the expected outcome, An empty 
list or a no element? 

An empty RPN list is returned with 
HTTP response of 200.

RESOLVED

Description updated.
Expected response is decided to 
be an empty list in REST and a 
no element in SOAP. 

298 / 2625 REST & SOAP RPN Response Format

EmployerRegistrationNumber is returned 
with a leading zero in all 3 file types from 
the direct upload facility.
This only applies to older mock employer 
data.

Issue fixed. Leading zero is omitted 
in responses (SOAP / REST) for 
operations:
- Payroll return
- Create temporary RPN
- LookUp Rpn By Employee
- LookUp Rpn By Employer

RESOLVED

2711
REST & SOAP

Payroll Status

When PRSI Exempt is true and 
"employeePRSIPaid"
and  "employerPRSIPaid" are not present 
in the payslip, check payroll submission 
returns the payslip status as Pending.

Check Payroll Submission  to return 
Completed status as PRSI exempt is 
true.

RESOLVED

2683
REST & SOAP

RPN Look Up

When looking up RPN(s) by employeeID 
the PPSN requires a leading zero. No leading zero should be required. RESOLVED



2886 SOAP RPN Schema Validation

Create New RPN request with invalid 
Employment Start date
Actual Result: RPN is created.

Create New RPN request with invalid 
Employment Start date.
Expected Result: Schema validation Error

2868 SOAP Payroll Business Validation

The Path values in the validation errors 
for Batch submissions are "N/A" instead 
of the using the values in the Validation 
Error spreadsheet.

The Path values in the validation errors 
for Batch submissions shoule be the 
values in the Validation Error 
spreadsheet.

2953 REST RPN Validation

When validation error 1015 is returned 
other business validation errors are alse 
returned.

When permissions/authorisation error 
occurs no additional business validation 
errors should be returned.

2956 REST Headers Validation

403 validation error when agent TAIN 
does not match the employer response 
incorrect content type is set  (content 
type: text/plain) in the response header. 

Response Header should have sontent 
type set to (content type: 
application/json)

2964 REST & SOAP RPN Create RPN

USC is not returning 4th rate.
USC bands not cut offs returned for new 
RPNS.

4th USC rate should be returned.
New RPN should return cut offs not 
bands,

2962 REST
Returns

Reconciliation
Validation

Invalid keyId returns a 404. Invalid keyId should return a 401.

2970 REST & SOAP
Returns

Reconciliation
Corrections

If submissions have more invalid payslips 
than valid payslips in them, then the 
returns service is never updated to 
include this payslip for that period.

Returns service should updated.



2734 SOAP Payroll Submission Processing Status

When a Batched Payroll submission is 
submitted with no payslips but LineItemID to 
Delete then in checkpayroll submission the 
batch status for that specific batch is PENDING 
and Submisison status is COMPLETED. However, 
when a LineItemIDToDelete is supplied along 
with atleast one payslip in the batch then the 
batch status and submission status are 
COMPLETED as expected.

When a LineItemIDToDelete with no payslips 
but LineItemID to Delete then in the batch then 
the batch status and submission status are 
COMPLETED as expected

3062 REST
Payroll Submission 

& Check Payroll 
Submission

Validation

Eircode validation is stricter than the published 
documentation.
Eircode :"AAA AAAA"
Expected: Complete no errors
Actual: Error Code 2014

This eircode should be accepted as per the 
published documentation.

2550 REST & SOAP Payroll Submission Validation

Pension Tracing Number  Length
Code: 2039
Expect: Require Length 3-8 
Actual: Require Length 8

Should follow validation rule

1952
PIT Self Service 

App
TDM Browser Compatability

Internet Explorer is unable to create a mock 
employer and redirects to the dashboard.

IE should be able to create employer.

3060 REST & SOAP All Permissions

Agent cert used but no agent tain is included in 
the request.
Expected: HTTP 403 code 1011
Actual: HTTP 500 Internal Error

HTTP 403 code 1011

3012 REST RPN Look up

Looking up by employee where the 
employmentID is the PPSN-Number returns no 
RPNs while look up all RPNs will retrieve the 
RPN 

Look up by employeeID should return the RPN.

3014 REST RPN Look up

Look up RPN by employeeID where the 
complete employeeID is not provided and only 
the PPSN (with no dash) is submitted.
Actual: 500 error.

Should not return 500.

3058 REST & SOAP Payroll Submission Validation/ Warnings

Payslip for employee with no PPSN should 
display a warning.
Actual: 200 and no warning

Warning for no PPSN should be displayed. Code 
2045
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