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Issue 
Reference

Protocol Service Category Summary Resolution Scheduled Fix

3202 REST
Payroll 

Submission
Status

Payslip with a null value for the 
insurableWeeks submitted when it is 
mandatory.(This is Mandatory if not 

PRSI exempt)Status stuck as 
"PENDING" 

Payslip should not be have 
been accepted

TBC



•

–

https://gist.github.com/RevenueGitHubAdmin/2bc2f593040b6f97c0002b5718063fb5
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Protocol Service Category Summary Resolution

REST & SOAP RPN Look up
Differing functionality - cannot Request New 
RPN - 'no RPNs' returned

PIT4 environment limitation

REST & SOAP RPN Look up
Differing functionality - cannot Lookup RPN by 
employee - 'no RPNs' returned

PIT4 environment limitation





1. Request for Change Information
CR # PSDA004

Type of Change Enhancement

Submitter Name Sean Murray (PSDA)

Brief Description of 

Request

Change to Payroll Submission Request to return values contained on that submission in 

the case of corrective submissions

Date Submitted 24/08/2018

Date of 

Implementation

Required for parallel testing

Date Required Next Release Date

Priority High

Reason for Change If a payroll submission is made that corrects previous submission(s) (line items) then the 

response received on the corrective submission contains delta values rather than the 

actual values contained on that corrective submission. The consensus seems to be that 

it would be more logical, and intuitive from a user's perspective, if the response for the 

corrective submission contained the sum of values on that submission and a count of 

deleted lines from previous submission(s) and not the aggregate of the original 

submission(s) corrections plus the second submission values.

Artefacts Impacted TBC

Comments

Raised By Sean Murray

Date Raised 24/08/2018



1. PSDA Analysis

Impacts Potential change to functions currently handling responses from Revenue and expecting 

delta values on corrective submission responses

Comments

Recommendations



1. Revenue Analysis
Impacts The changes requested impact the core payroll submission webservice and would 

introduce a large amount of change at a late stage in the project. This would require 

substantial development and testing on the Revenue side and has a potential to impact 

the testing already completed by the payroll software providers.

• In light of the concerns raised by the PSDA, Revenue has made amendments to the 

prospective ROS payroll reporting screens;

• These updated screens are based on the combination of data provided by 

the ‘Submission’ request *, ‘CheckPayrollSubmission’ response and 

‘CheckPayrollRun’ response messages;

* This assumes the payroll software retains all previous payroll submission requests 

relating to the payroll run under review

Comments

Recommendations Its Revenue’s recommendation not to proceed with the requested changes given:

• the size of the development effort required to facilitate the requested changes;

• limited time remaining before go-live;

• Updates to the payroll reporting screen which will address original concerns.



1. Change Advisory Board Decision

Decision Rejected

Decision Date 04 September 2018

Decision 

Explanation

The scale of the changes require on the Revenue services has the potential to disturb 

areas already tested by Revenue and the PSDA and implementing the change at this 

stage in the project may introduce undue risk.

Implementation 

Date
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https://www.revenue.ie/en/tax-professionals/legislation/statutory-
instruments/2018/si-345-18.pdf

https://www.revenue.ie/en/tax-professionals/legislation/statutory-instruments/2018/si-345-18.pdf
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