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1. Request for Change Information
CR # [CR001]

Type of Change Enhancement

Submitter Name Sean Murray (PSDA)

Brief Description of 

Request

Change to the LookupRPN service 

Date Submitted 04/10/2018

Date of 

Implementation

Required for go live but needs to be applied in PIT and parallel run environment to allow 

for testing

Date Required Next Release Date

Priority High

Reason for Change When a LookupRPN occurs by EmploymentID and a RPN is not found for the specified 

EmploymentID, but one exists for the same PPSN with no EmploymentID then return this 

RPN.  This is to allow for lookups at the start of the year in particular where these may be 

done by payroll group as opposed to Employer where thousands of records may be 

returned by the service when in fact the user is only interested in a handful for a small 

payroll

Artefacts Impacted SOAP and REST versions of RPN service, Associated Documentation (Schemas)

Comments

Raised By Sean Murray

Date Raised 04/10/2018



1. PSDA Analysis

Impacts Potential change to Lookup RPN requests functionality in supplier software

Comments

Recommendations



1. Revenue Analysis

Impacts This change will involve an update to the SOAP and REST versions of the RPN service. It will require an additional 

parameter to be added to the ‘LookupRPN’ requests that specifies if the request should treat the ‘EmploymentId’ as 

an optional query parameter and return RPNs based on PPSN and Employer Registration number.

In addition to the development and test effort, this change will involve schema changes to both JSON and XML 

schemas and updates to the associated documentation.

Revenue would estimate that the development and documentation will take 5 days duration and test effort will be a 

further 5 days duration.  

Comments

Recommendations Revenue would not recommend this change given the proximity to the go-live date. 



1. Change Advisory Board Decision

Decision Rejected

Decision Date 22/10/18

Decision Explanation Introduced too much risk at this stage of the project but should be kept on file and reconsider in 2019.

Implementation Date
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