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Action Update

In-depth capacity review. In progress

Refactor the RPN process to increase performance and 
promptly alleviate backlog if/when created.

Scheduled for H1 2020

Refactor the deletion process to cater for larger volumes. Scheduled for H1 2020

Create a separate process for handling deletion request from 
large employers.

Scheduled for H1 2020

Determine the cause of this delays processing on the large 
payslip queue and relevant remedial action will be taken.

Further analysis is ongoing.





Action Responsibility Update

Provide hard evidence of performance and 
the result of enhancements.

Revenue In progress

Update online content and employer guide. Revenue Draft complete, scheduled for end of 
March.

Provide suggestions on how best to drive the 
behaviour to align pay period.

SUG

Confirm if a change in surname should 
generate a new RPN.

Revenue No, a change in surname does not 
generate a new RPN.
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https://revenue-ie.github.io/paye-employers-documentation/PIT3/Scenarios/PSDA_Scenarios.pdf

