
 

eCustoms Helpdesk Notification 

Number: Ref: 28/2022 

Subject: Tax and Duty Manuals 

• C&E TAN reports available on Revenue’s Online Service (ROS)  &  

• C&E online payments in ROS and myAccount  
have been updated to include details of a new PAYEE payment 

notification in ROS. 

Who should read: All those involved in the submission of import or export declarations 
 

Related Notification: eCustoms Helpdesk Notification Ref: 55/2021 

Issued by: eCustoms Helpdesk 

Queries to: ecustomsaccounts@revenue.ie 
 

Issue Date: 30 May 2022 

 

1. Introduction:  

The following Tax and Duty Manuals have been updated to include details of a new 

payment notification that will issue in real time to a Customer’s ROS inbox where another 

Customer makes a payment to their TAN account in ROS or myAccount: 

 

• C&E TAN reports available on Revenue’s Online Service (ROS)    

• C&E online payments in ROS and myAccount  

 

 

2. Further information: 

 

For any queries relating to the content of this notification please contact eCustoms 

Accounts Unit - email: ecustomsaccounts@revenue.ie  
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