How to load your ROS digital certificate into a new web browser

Step 1 — Save your Certificate

1. Using your original browser, click “Manage My Certificates” on the ROS login screen.
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2. Inthe Manage My Certificates screen, click the Download symbol (under Save) for the
loaded certificate that you want to save.
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3. Click the “Save” button
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I file in your Downloads folder.

You must SAVE and KEEP this backup
file to retain continued access to ROS.

1 If you receive a further prompt to Open or
Save the file, choose SAVE

4. Check for any prompt from your browser asking you to confirm the Save. This may appear
at the very bottom of your screen. If asked, always choose Save.

5. Check your Downloads folder to ensure that the file has been saved

You will need to carry out those steps for each certificate you have loaded.

Step 2 — Load your Certificate into a new Browser

1. Using the new browser, click “Manage My Certificates” on the ROS login screen.
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2. Inthe Manage My Certificates screen, click the option “Click to browse for a file”
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3. The file chooser will open. Navigate to Downloads and locate the certificate file you saved
from the old browser.
Select that certificate file and click the Open button.
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4. The filename will appear in the grey box:
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5. Type in your ROS login password and click the “Load Certificate” button.

6. Click on “Return to login” to return to the login screen and login to ROS with the new
browser.



