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Tax and Duty Manual C&E Online Payments in ROS & myAccount

1 Customs & Excise online payments in ROS

If registered for ROS, you must also be registered for Customs & Excise (C&E) /
Economic Operator Registration Identification (EORI) to make payments for C&E.

. Details of how to register for C&E / EORI can be accessed through the following link;

—

Register for an Economic Operators' Registration and Identification (EORI) number

(Follow the instructions in the PDF eReg EORI guide.)

' eg_ist_;:a'tion number. Credit must be available on the TAN account before an import
en“'trf/l,-'rs: submitted, Login to ROS. Remember to enter all details in CAPITALS

1?‘»".Seff;§-c}t1}/ly Services, Payments & Refunds, submit a payment, choose, tax

pavfnen_f'_c;leclaration and C&E and “make a payment”.
fF,
KeVenue »a '

"‘S‘HS““U““M*Fv“‘*"v" NEATVIM  REVENUERECORD ~ PROFILE  WORKINPROGRESS  ADMIN SERVICES

No current tax clearance certificate.

My Frequently Used Services Add a service @ A

MyEnquiries

File a Retun

Complete a Form Online v

No Offline Retums available for filing.

Payments & Refunds

Submit a Payment A

You can choose to make & payment or declaration against a registered tax by selecting a payment type from the below drop-down list

Tax Payment/Declaration C&E v Make Payment %

Manage Bank Accounts v
Figure 1: ROS, my services, submit a payment i
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2. Select Customs and Excise Taxhead and enter details — remember to use
Capital letters where appropriate. The option to pay C&E will not be
presented if you are not registered for C&E.

3. From the Customs and Excise Screen, enter the correct year and correct
period in which you want to allocate the payment.

4. Top Up TAN - this field is optional and is only required if you are allocating
payments to an Agents C&E Registration number or TAN account. Please
ensure the Registration number entered where applicable is correct. Select
“Next” to proceed with the payment.

5.7 Ring Fencing — this field is optional and is only required if you have an
approved warehouse and want to ring fence the payment to a particular
warehouse. You can only Ring Fence for the current period and cannot Ring
Fence foraperiod that has passed.

Customs and Excise

Payment Year

Please select a year

| 2019 ~] |

Pavment Period

Please select a Period

| March ﬂ |

Top Up TAN

Please enter other TAN to top up

Ring Fencing

Please select an option for Ring Fencing

|No ﬂl

Payment Amount

Please enter an amount

I] € [10000| > I

Figure 2: ROS, Customs and Excise payment details
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6. If Ring Fencing is selected, you must use the dropdown to select the
appropriate Ring Fence option; (If you are not Ring Fencing — you must
deselect this option to proceed.)

Customs and Excise

Payment Year

Please select a year

| 2019 ~] |

Payment Period

Please select a Period

| March [~ |

Top Up TAN

Please enter other TAN to top up

Ring Fencing

Please select an option for Ring Fencing

|Yes ﬂl

Payment Amount

Please enter an amount

| € |100®G |

Figure 3: ROS; Customs and Excise Ring Fencing details

7. If Ring Fencing is selected, you must then select the appropriate warehouse
from the drop.down list.
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Ring Fencing this Payment

Please select

Daily Deposits For Qil Warrants

Deposits For Stamped Tobacco Warrants
Other Deposits

Deposits For Excise Duty On Warrants

Warehouse

Please select a Warehouse

search for keyword...

-%

IETWO0000 ~
IETWOQO0

IETWOO0O0 ~
< >

-
L]
9 ; Figure 4: ROS,‘wsrto s-and Excise Ring Fencing and Warehouse details
9

ect Next wheny ave input all the required details.
. h he option o een to “Remove” a payment if you entered
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th@ec tails by “Remove”. If you are happy with the
pay t details and perio ered, proceed to the next stage by selecting
“Next” thﬁi’n of the scr (
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< Backto My Services

Select a Tax to pay

Customs and Excise

» What is Customs and Excise

Add Payment >

2019 March €10,000.00

Encashment Tax

P What is Encashment Tax

.

Film Withholding Tax

» What is Film Withholding Tax

¥ Show more taxes(13)

Total | wish to pay:

€10,000.00

0S, Customs and’Exc

elect a Tax to pay

or by Single

Remove @

Add Payment =

Add Payment >

10. can select how yg ike to pay with options to pay via Credit Card,
De
top

and Personal Division. Itis not

Division, Lar ses - High We

Enterprises%

¢

y

S,

struction using your Bank Details. The option
it/Debit card i vailable to Business Division customers
t

to customers of Large Corporates
iduals Division or Medium

%
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Revenue ? Payme nts

« Backto My Services How would you like to pay?

Total Payment Amount €10,000.00

QO By Credit card

O By Debit card

© Using my bank account

» How do I pay using my bank account?

If you wish to receive a confirmation
email please enter your email
address below

Figure 6: ROS, Customs and Excise, select how you would like to pay

11. Input all Personal details and select “Next”.

12. Sign and Submit.

Sign & Submit

Certificate ce_sys192 O Hep

Enter Password Password

Sign & Submit

0%

Figure 7: ROS, sign and submit

13. Confirmation of your payment together with the payment reference number
is displayed.
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14. Details of the Payment are notified to your ROS Inbox. Select the payment to
view further details.

ROS Inbox - Search Results Inbox ID:  CUST
To view any of the documents listed below, click on the underined document of your cholce | Back
If the undedined Document is a Batch File - Clck on the underined Documant Type to view a detailed list of its contents.
- Tax Type  Registration Humber | Document 1D Document Type Date Issuad  Period Begin Date
’- CRE CAE Weekly Trans List 01 Jul 19 24 Jun 19
i CBE Bayment 24 Jun 19 01 Mar 19
{: CAE W 24 Jun 19 17 Jun 19
: CAE Payment 24 Jun 19 01 Apr 19
CAE CAE Monthly Statement 20 Jun 19 01 May 19
CLE CAE Weelkly Trans List 22 May 19 13 May 19
CAE CAE Monthly Statement 20 May 19 01 Ape 19
CAE CAE Weekly Trans List 13 May 15 06 May 19
CLE CAE Monthly Statement 08 May 19 01 Apr 19
CAE CAE Weekly Trans List 29 Apr19 22 Ape 19

re 9: ROS inbox screen ‘

;S@ent details are @ed, select view to retrieve the allocation details.

Tax Referance Number

Payments

Customs amd Exclse

Tolal Pald:

€10,000.00

Figure 10: ROS payment details ®
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16. If you allocated the payment to an Agent’s C&E Registration or TAN number,
the information will be displayed in this screen.

Customs and Excise

Payment Year
e

Payment Period
march

Top Up TAN

Payment Amount
€10,000.00

Closa -
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2 Customs & Excise online payments in myAccount

If registered for myAccount, you must also be registered for Customs & Excise (C&E)
/ Economic Operator Registration Identification (EORI) to make payments for C&E.

If not Registered for C&E /EORI, complete the following to register;

Login.to myAccount;

From the “Manage my Record” Tab, select “My Enquiries” and you will be presented
with the following screen; In the “Enquiry relates to” field, enter “Customs” and in
the “More specifically” field, enter “Economic Operators Registration Identification”
(EORI). When all fields required have been entered, select “Submit Enquiry”.

11
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MyEnquiries
¢« ek Add a new enquiry

Tax reference number

Tax reference type
CUST

Enquiry relates to *

| Customs | |

More specifically * @

| Economic Operators Regisﬂl

My reference (optional) @

You should not include a Tax Reference Number or other personal data as
part of this reference {see Information tooltip).

For attention of (optional)

Enquiry details *

Please enter further detail about your
enquiry (up to 2,088 characters)

Please provide an email address below. Note your address will only be used
to notify you when there has been activity on your enguiry.

Figure 12: myAccount, my enquiries; add a new enquiry

On receipt of the enquiry, the eCustoms Helpdesk will register you for C&E and an
EORI number and a reply will be sent via. email..It will take 24 hours'for the
registration to be active in myAccount, however the C&E registration will be active
on the day of the email reply received canfirming registration.

1. You can Sign In to my account once C&E/EORI registered. Remember to
enter all details in CAPITALS.

12
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myAccount Gaeilge

PPS Number
| | If you have a verified MyGovID account,
you can use your MyGovID details to sign
Date of Birth in
P
DD MM YYYY What is MyGoviD?

i
Password °

| Register Now -

Io
=

If you already have a temporary password,
use this to sign in. You do not need to
register again.

Temporary passwords can also
be used

Forgot Password?
i Slgnin >

e myAccount login
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2. Select from the Payments/Repayments tab “Make a payment”.

PAYE Services El Property Services m
Proparty (waen

| imployees and Pension Recipients:  MANAZE YOUr Lax 2019

I marage your ta recond, clsim credits, {includses view o pay & tax detailsh

i declare income, view and create &

: Review your tax 2015-2018
Summany of your pay and tax detaits,

i submit a return and register or cease {Farm 12 or
wour job of pensian,

click Review your Lax’,

‘i T et an End of year statement (/1) Update Job or pension detalls
'

T get & Tam credit centificate click M'W

P rT——— repayment 2019

Lain mare Create a summary of your pay
and tax detalls

Vehicle Services

= Whew, file and pay yow LPT
= LPT valuation guide; averape marke)

walue of progerties as a1 March 3013 Help To Buy
= {laim tax relief on the renovation of &

preperty LPT Valuation Gulde
= Claim tax relied on soqgage interest

pais Clalm Morigage interest Rellaf
Flest Tima Buyees View or Stanest property Ownership Transfer
Help To Buy application.
Learn mote:

Payments/Repayments

,. Drivers & Passengerswith Disabilitien:  DHIvers & Passengers with

| vahicle Cmers Uplcad a viT centiicme 11 L tIfcate of Conformity

| mpplyfor tax rellef on adapted vehicles  [sabilities
q | clabss Fuel grant.

of Confarmity. VRT Calculator
i VAT Calculston estimate VAT det on.a
v car, small commescial vehicle or mofor
| eyche, Extimate any repaymeed of VAT Leasee
i due on the epon of a car,
VAT EU Leased Vehicle - Leasees Submil
details of lease in advance of

reghstration

b
igure 14: myA!Wment/repaymen ak
L

3. SeIect”Mal( ent”.

Paymenky make payments online for Make a Payment

eRepayments: make repayment claims eRepayments
and check staters of submitied claims for
« Specific VAT repaymenss for
pHrsans
= Mineral Ol Tax paid by certain sectons
+ Suasg Duty (RI0)
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Payments/Repayments

Payments: make payments online for Make a Payment
most tax types and view your payments . .
history. View Payments History

. eRepayments: make repayment claims eRepayments

. and check status of submitted claims for .

« Specific VAT repayments for
unregistered persons

« Mineral Oil Tax paid by certain sectors

= Stamp Duty (83D)

e

LEE rm more

L PSRRI .
Fig :.myAccount make b
4, t “Tax” from wh apayment are you making and then select

Ny
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Revenue § Payments

« Back to Home Page What type of payment are you making?

© Tax
O Interest

O Penalty

O Attachment
O Audit

O Foreign Income and Assets
Disclosure

P I'm unsure what type of payment | am making.

Figure 16: myAccount select the type of payment

5. Fromthe select a tax to pay screen, you should select Customs & Excise, “Add
Payment”. The option to pay C&E will not be presented if you are not
registered for C&E.

16
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Select a Tax to pay

Customs and Excise Add Payment ->

P what is Customs and Excise

Mineral Oil Tax Add Payment -

P What is Mineral Oil Tax

* PAYE Employee
1

Add Payment -

P What is PAYE Employee

¥ Show more taxes(17)

Total | wish to pay:

€0.00
«
% 7: myAccount sﬁ? X type you want to pay

rom the Customs a cise Screen, enter the correct year and correct
riod in which you & allocate the payment.

7. U N - this field'is al and is only required if you are allocating
pa to an Agents istration number or TAN account. Please
ensu ﬁstration nu entered where applicable is correct. Select
“Next” pﬁ@vith the pay ?
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Customs and Excise

Payment Year

Please select a year

Please select
Payment Period
4 Please select a Period
Please select
Top Up TAN

Please enter other TAN to top up

Payment Amount

Please enter an amount

€

Figure 18: m %oms and Exéi&
Ve s g

_
p details
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8. You have the option on this screen to “Remove” a payment if you entered
the incorrect details by selecting “Remove”. If you are happy with the

payment details and periods entered, proceed to the next stage by selecting
“Next” at the bottom of the screen.

& Back to My Services SelectaTaxto pay

Customs and Excise Add Payment
F What is Customs and Fxcise
2019 March £10,000.00 Remove @ : —

Encashment Tax

Add Payment -
F What is Encashment Tax

Film Withhalding Tax Add Payment =

F What is Film Withholding Tax

4 Show more tanes{13)

Tatal | wish to pay:

€10,000.00

Figure 19: myAccount add payment

19
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9. Onthe next screen you must select how you would like to pay. You can also
enter your email address to receive an email confirming the payment details.
Select “Next” when you have selected your payment method and entered
your email address.

Payments

« Back to My Services How would you like to pay?

Total Payment Amount €10,000.00

Q By Credit card

© By Debit card

© Using my bank account

» How do I pay using my bank account?

If you wish to receive a confirmation
email please enter your email
address below

Figure 20:myAccount select how you would like to pay
10. Input all Personal detailsand select “Next”.

11. You must then sign and submit.

20
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Sign & Submit

Certificate ce_sys192 © hep

Enter Password Password

Sign & Submit

0%

Figure 21: myAccount,sign and submit

12. You will be presented with a confirmation of payment together with the
payment reference.

Revenue b I::.'a.'hlI ments

Q Your payment has been submitted Q
Your Payment Reference number is !

=
_

Figure 22: myAccount payment confirmation

13. You can retrieve the payment details from the “Payments/Repayments”
screen by selecting “View payments History”: This screen shows the date and
time of payment.

21
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Payments/Repayments
Payments: make payments online for Make a Payment
most tax types and view your payments
history. View Payments History I
eRepayments: make repayment claims eRepayments

= Specific VAT repayments for
unregistered persons

= Mineral Qil Tax paid by certain sectors

= Stamp Duty (83D)

‘ and check status of submitted claims Tor
|

Learn more

Figure 23: myA@ew payments history
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14. If you select “View Payments History” from the above screen, the following
details are displayed;

Payments

« Back to Home Page Payment History
Show entries
payment payment payment View
Date Type Amount Payment
18/10/2019 08:43 Tax €125.00 view

Showing 1to 1 of 1 entries Previous | 1 = Next

Payments Help ® Security ® Privacy Policy # Accessibility ® Terms & Conditions

Revenue

Céin agus Custaim na hEireann
ish Tax and Customs

Language Gaeilge

Figure 24:'myAccount payment details

15. If you select “View” from the above page, further details can be viewed in
relation to the allocation details.

23
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Customs and Excise

Payment Year
2019

Payment Period

‘ Octaber

Top Up TAN

I
Payment Amount

il

€25,000.00

. N .
Figure 25 Ac t payment alloca ils.
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