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The information in this document is provided as a guide only and 
is not professional advice, including legal advice. It should not be 
assumed that the guidance is comprehensive or that it provides a 
definitive answer in every case.
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1. Introduction & Legislation
Regulation (EC) No 765/2008 provides for controls by both customs authorities and market 
surveillance authorities in the area of Product Safety.

This legislation provides that unsafe products are prohibited to being placed on the market 
and sets out responsibilities for EU Member State Customs administrations in respect of the 
detection of unsafe products at the time of importation and before goods are released for 
free circulation. Responsibilities for Customs authorities have been provided for in Articles 
27 - 29 of this Regulation. 

2. Information Sheets & Checklists
Customs officials at points of importation may in the course of their duties come across 
consignments of goods which are declared for release for free circulation in the European 
Union but which appear to be unsafe or non-conforming (e.g. goods bearing no visible CE 
marking or with a CE marking falsely affixed).  In such cases, the procedures outlined at 
Section 3 below should be followed.

To assist in the identification of unsafe or non-conforming consignments the European 
Commission will regularly produce Product Safety Information Sheets and Checklists in 
respect of various products.  The Information Sheets will provide general product safety 
information on various types of specified products and the characteristics often displayed by 
unsafe products.

Checklists will set out various characteristics in respect of unsafe products and completion 
by Customs of a Checklist may assist in deciding whether or not to contact the relevant 
Market Surveillance Authority.

The following material is either exempt from or not required to be published under the 
Freedom of Information Act 2014.

[…]

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:218:0030:0047:en:PDF
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3. Action by Customs

3.1 Cooperation with Market Surveillance Authorities

Where Customs has a suspicion regarding the safety standards of a product, the 
consignment in question should be detained and the relevant Market Surveillance Authority 
should be contacted.  A list of MSA (Market Surveillance Authority) contacts is attached at 
ANNEX I. The Annex 1 list contains most of the goods where safety concerns are likely to 
arise but where a particular product is not included in the list, Customs Division 
(Prohibitions and Restrictions Unit) can be contacted to determine the relevant MSA.

Within three working days of the date of notification, the MSA is required to inform 
Customs whether or not an investigation is taking place and the likely duration of that 
investigation.  The MSA is required to keep Customs updated on the status of the 
investigation and, on its completion, is required to instruct Customs regarding the clearance 
of the consignment in question.

If the investigation by the MSA shows that the product in question presents a risk to health, 
safety or the environment or is in breach of legislative requirements, the MSA will take 
measures to prohibit the product from being placed on the market.  They will liaise with 
Customs regarding the actions to be taken.  Measures taken in this regard may include:

 instruction to Customs by the MSA to release the product in question after non-
conformance has been corrected;

 redirecting of product by MSA for other uses i.e. MSA may reject the product for its 
intended use and re-direct it for other uses for which it meets safety standards;

 rejection of product by MSA with an instruction that the goods are to be re-exported 
or returned to the country of export at the exporter’s expense;

 destruction of the product by MSA, under Customs supervision.

If seizure of the goods is required, this must be carried out by the MSA.  However, 
Customs, on request by the MSA, should assist to the extent that it is possible and as 
may be necessary to:

 examine products which have been detained;

 assist MSA by supplying, on request, details of the names and addresses of the 
importer/agent for a specific consignment of interest to them; 

 facilitate the detention by the MSA of consignments that it has examined and which 
have been found to be a risk to consumers.

Where, after three working days, Customs has received no response from the relevant MSA, 
the goods should be released for free circulation, provided that all other customs 
requirements and formalities have been met.
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If the product in question is found by the MSA to be safety compliant, the MSA is required 
to inform Customs of this and the consignment in question should be released for free 
circulation provided that all other customs requirements and formalities have been met.

3.2 Recording of Statistics

Instances of intervention by Customs and/or referrals of suspect consignments to MSAs 
should be recorded by staff.

For this purpose staff have been provided with an excel sheet which should be completed 
and returned to rcpr@revenue.ie on a quarterly basis. Prohibitions and Restrictions Unit will 
collate and forward this data to the EU Commission.

4. Contacts for Competent Authorities
Contact details for MSAs and areas of responsibility of key personnel involved in Market 
Surveillance are available in ANNEX I. 

The following material is either exempt from or not required to be published under the 
Freedom of Information Act 2014.

[…]

6. Enquiries concerning this Manual
Any further enquiries should be directed to:

Customs Prohibitions and Restrictions Unit

Email: rcpr@revenue.ie 
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The following material is either exempt from or not required to be published under the Freedom of Information Act 2014.

[…]
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PRODUCT GROUP AUTHORITY DESIGNATED TO CARRY OUT SAFETY AND CONFORMITY CONTROLS

Chain saws - Professional Use

- Consumer Use 

Health & Safety Authority

John Sheeran Tel: 01 6147000 Email: john_ sheeran@hsa.ie or
Padraig Delaney padraig_delaney@hsa.ie

Competition and Consumer Protection Commission (CCPC) 

Helen Kieran Tel: 01 4025509 Email: helenkieran@ccpc.ie or 
andrewoneill@ccpc.ie
                                                                                      or ProductSafety@ccpc.ie

Gas barbeques, Portable gas stoves 

- Workplace appliances

- Domestic appliances

Health & Safety Authority

John Sheeran Tel: 01 6147000 Email: john_ sheeran@hsa.ie or
Padraig Delaney padraig_delaney@hsa.ie

Competition and Consumer Protection Commission (CCPC) 

Helen Kieran Tel: 01 4025509 Email: helenkieran@ccpc.ie or 
andrewoneill@ccpc.ie
                                                                                      or ProductSafety@ccpc.ie

Visibility Clothing, Helmets, Gloves

- Workplace

- Consumer Use

Health & Safety Authority

John Sheeran Tel: 01 6147000 Email: john_ sheeran@hsa.ie or
Padraig Delaney padraig_delaney@hsa.ie

Competition and Consumer Protection Commission (CCPC) 

Helen Kieran Tel: 01 4025509 Email: helenkieran@ccpc.ie or 
andrewoneill@ccpc.ie
                                                                                      or ProductSafety@ccpc.ie

mailto:john_ sheeran@hsa.ie
mailto:john_ sheeran@hsa.ie
mailto:john_ sheeran@hsa.ie
mailto:john_ sheeran@hsa.ie
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PRODUCT GROUP AUTHORITY DESIGNATED TO CARRY OUT SAFETY AND CONFORMITY CONTROLS

Food mixers
- Commercial use

- Domestic Use

Health & Safety Authority

John Sheeran Tel: 01 6147000 Email: john_ sheeran@hsa.ie or
Padraig Delaney padraig_delaney@hsa.ie

Competition and Consumer Protection Commission (CCPC)

Helen Kieran Tel: 01 4025570 Email: helenkieran@ccpc.ie or andrewoneill@ccpc.ie
                                                                                      or ProductSafety@ccpc.ie

Cement Mixer machine Health & Safety Authority

John Sheeran Tel: 01 6147000 Email: john_ sheeran@hsa.ie or
Padraig Delaney padraig_delaney@hsa.ie

Household pressure cookers Health & Safety Authority

John Sheeran Tel: 01 6147000 Email: john_ sheeran@hsa.ie or
Padraig Delaney padraig_delaney@hsa.ie

Adaptors Competition and Consumer Protection Commission (CCPC)

Helen Kieran Tel: 01 4025509 Email: helenkieran@ccpc.ie or andrewoneill@ccpc.ie
                                                                                      or ProductSafety@ccpc.ie

Dimethylfuma-rate in leather products / 
shoes

Competition and Consumer Protection Commission (CCPC)

Helen Kieran Tel: 01 4025509 Email: helenkieran@ccpc.ie or andrewoneill@ccpc.ie
                                                                                      or ProductSafety@ccpc.ie
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PRODUCT GROUP AUTHORITY DESIGNATED TO CARRY OUT SAFETY AND CONFORMITY CONTROLS

Radio- and telecommunications terminal 
equipment

Commission for Communications Regulation (COMREG)

Michael Callan Tel: 01 8049600 Email: michael.callan@comreg.ie or 
ivan.kiely@comreg.ie 

Jammer Commission for Communications Regulation (COMREG)

Michael Callan Tel: 01 8049600 Email: michael.callan@comreg.ie or
ivan.kiely@comreg.ie

LED Tubes Commission for Communications Regulation (COMREG)

Michael Callan Tel: 01 8049600 Email: michael.callan@comreg.ie or
ivan.kiely@comreg.ie

Medical devices Health Products Regulatory authority

Cathal Brennan Tel: 01 6764971/ Email: cathal.brennan@hpra.ie

Recreational crafts Department of Transport, Tourism & Sport

Michael Morrissey Tel: 01 6707444 Email: michaelmorrissey@transport.ie or

michaelklyne@transport.ie or

joandoyle@transport.ie

Car Parts Road Safety Authority

John Kilroy Tel: 096 25038 / Email johnkilroy@rsa.ie or

087 6418933 vehiclestandards@rsa.ie 
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