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1. ROS Form 11

The ROS Form 11 has 20 ‘panels’. The 2017 updates to the panels are summarised in this manual,
as highlighted in Figure 1.

!

Personal Details Updated
Self-Employed Income Updated
Irish Rental Income

PAYE/BIK/Pensions (1 Updated
PAYE/BIK/Pensions (2 Updated
Foreign Income

Irish Other Income Updated
Exempt Income

Charges & Deductions

Personal Tax Credits

N

Restriction of Reliefs

Capital Gains

[y
H

Chargeable Assets

Capital Acquisitions
Property Based Incentives
IT Self Assessment

CGT Self Assessment

Print View

Sign and Submit
Figure 1: Summary of ROS Form 11 ‘panels’
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2. Personal Details

2.1 Spouse details

Additional details in relation to the customer’s spouse or civil partner are required. These
additional details are mandatory where the basis of assessment is ‘Joint Assessment’.

PPS Number This is mandatory where the spouse or civil partner is Irish resident. The
number input will be checked against Revenue and Department of Social
Protection (DSP) records. If the number entered is not in these records the
user will be directed to the DSP to obtain a valid PPS number.

Surname Mandatory
First name Mandatory
Date of Birth Mandatory
Gender Mandatory

Date of Marriage Mandatory
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2.2  Pre-population of the Spouse Details

Spouse details will be pre-populated from Revenue’s records where possible, but in certain
circumstances the details will be taken from last year’s return, where one has been filed (as per
previous years).

Note that the required “Date of Marriage” will not be pre-populated for the 2017 Form 11 in any
circumstances. Customers/filers are required to enter a date of marriage when the basis of
assessment of the return is ‘Joint Assessment’.

The following material is either exempt from or not required to be published under the Freedom
of Information Act 2014.

[...]

2.3 Pre-populating the Civil Status and the Basis of Assessment

Where a customer has a Civil Status and Basis of Assessment (BoA) on Revenue’s PAYE record for
the 2017 tax year, this will be pre-populated into the Form 11. If this data is not on file (or there
are two records of Civil Status/BoA) for the 2017 tax year, the Civil Status/BoA will be pre-
populated using last year’s return (as was the case for 2016 and prior years).

2.3.1 Validation on the pre-populated Basis of Assessment

Where Revenue has pre-populated the BoA of a customer, and a customer changesitto a
different BoA, the following warning message will appear when saving /submitting the return

Warning message

You have changed the Basis of Assessment from that held on Revenue records. Note that:
e an election for Separate Assessment, or to opt out of Separate Assessment, must

be made by 1 April in the year of assessment.

« an election for Separate Treatment, or to opt out of Separate Treatment, must be
made before the end of the tax year.

Figure 2: Warning message re BoA when filer is changing the BoA

2.3.2 Changes to the pre-populated Basis of Assessment clears pre-populated data on other
panels

Where a customer/filer changes the pre-populated the BoA, the following warning message will
appear to remind customers/filers that any information contained on the draft return will be
cleared as a result of that amended basis of assessment.
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Personal Details

Help Section

You have changed vour personal circumstances. This will clear all details beyond this point in the form. Are vou
sure you want to continua?

Yes || Mo |

Figure 3: Warning message re changes to other panels when filer changes the BoA

If customers/filers need that pre-populated information, they should print or otherwise copy or
store the information before continuing or saving the draft return.

If, however, a customer/filer has already updated the BoA details and the pre-populated data is
cleared, the draft return can be deleted and the customer can start over. Customers/filers will
need to print or otherwise copy or store the pre-populated data - before entering the date of
marriage or amending the basis of assessment.

2.3.3 Handling mismatches between Bases of Assessment

A scenario can arise where the BoA on file in the PAYE record is not marked as ‘Joint Assessment’
even though the previous year’s Form 11 was based on Joint Assessment. In this situation there is
a mismatch between the PAYE record and the previous year’s return, and the data from the
previous year’s Form 11 will not be pre-populated to the 2017 form.

The following material is either exempt from or not required to be published under the Freedom
of Information Act 2014.

[...]

2.4  Validation of the Spouse PPSN when a Form 11 is submitted

When a Form 11 is submitted by upload of a ROS Offline return, submission of a ROS Online return
or Revenue processing of a paper return, the spouse PPSN field is checked.

If the Spouse PPSN field is populated on the return, it is checked against Revenue registration
records and the DSP records to make sure it exists. If the Spouse PPSN is not found in either source
records, the following error message is returned to the filer/Revenue caseworker:

Validation

v Personal Details
Self-Employed Income
Irish Rental Income . . .
= The following errors exist on this return. You must correct these errors before you can proceed.
PAYE/BIK/Pensions (1)
PAYE/BIK/Pensions (2)
:rseilt:'rSL\l:f;'e::-Lse i= an invalid number; please get your spouse fo contact the Department of Social Protection to ascertain the
v Irish Other Income

Fxemnt Income

Figure 4: Validation error message if a spouse’s PPSN is not found on Revenue or DSP records

alidation Errors
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The following material is either exempt from or not required to be published under the Freedom
of Information Act 2014.

[...]

2.5 Aggregation Relief

Where all income of the taxpayer and their spouse or civil partner is not chargeable to tax in the
State because one or both parties are non-resident, it is not possible to claim joint assessment in
the return. The Separate Treatment basis of assessment applies.

A measure of additional relief, known as aggregation relief, may be due. To claim this relief the
taxpayer must forward details of the couple’s income from all sources not chargeable in the State.
This claim should be made using the MyEnquiries facility on ROS, accessed via the MyServices (or
Agent Services) screen under Other Services. Further information can be found in paragraph 4.1 of
TDM Part 44-01-01.
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2.6 Residence and Domicile status

A: Residence and Domicile status 1Top
Self Spouse

Section A must be completed by all individuals.
Indicate if you are:

Resident, or Il Il
MNon-resident O O

If you are non-resident you must complete section B.

An individual is resident in Ireland if s/he spends either 183 days or more in Ireland in a tax year, or 280 days or
mare in Ireland in a tax year plus the previous tax year taken together, with a minimum of 30 days in Ireland in
each year. For these test, a ‘day’ means any part of a day and a ‘tax year is a calendar year. For more
information see the Help Section.

Indicate if you are:

Ordinanly Resident, or ] O
Mot Ordinarily Resident ] O

Where an individual has been resident for tax purposes for 3 consecutive years they considered to be "ordinarily
resident” from the beginning of the fourth year. An individual ceases to be ordinarily resident in Ireland if they
have been non-resident for 3 consecutive tax years. For more information see the Help Section.

Indicate if you are:

Domiciled in Ireland, or ] O
Mot domiciled in Ireland ] O

Domicile is not defined in tax legislation but is a concept of general law. It may broadly be defined as meaning
residence in a particular country with the intention of residing permanently in that country. Every individual
acquires a ‘domicile of ongin’ at birth, usually the demicile of the father. A person’s domicile of origin will remain
with him/her until such time as a new ‘domicile of choice’ is acquired. To gain a new domicile, clear evidence
must be shown that a person intends to live permanently in the new country and does not intend to return to live
in his/her domicile of origin. For more information see the Help Section.

1.

Enter the country of [ Select a Country ~ | [Select a Gountry [
which you are a
national

Add Country

B: Non-resident individuals

Self Spouse

Enter your country of [ Selecta Country ~ | [Select a Country v
residence

Figure 5: Updated Section A on Residence and domicile status

The format of the questions on residence / domicile has changed. In Section A, as shown above,

each individual must now confirm if he or she is either
e resident or non-resident

e ordinarily resident or not ordinarily resident
e domiciled in Ireland or not domiciled.

In addition, he or she must state their nationality.

Where the individual is not resident, section B must be completed in full; this section remains

unchanged from previous years.

Additional information on the meaning of each of these terms is contained in the ROS Help
Section.
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3. Self-employed Income

3.1 Farmers’ sub-panel

A separate sub-panel has been created for questions that are specific to Farmers.

TTop

Add Details

Tick the box if you wish to temporarily elect out of income averaging for this
year in accerdance with 3. §57(BA).

Enter the amount of adjusted net profit which would be assessable for this year €
if you had not applied for income averaging.

Maximum Succession Tax Credit due. £

Figure 6: Farmers’ sub-panel

To open this sub-panel click on the Add Details button. This sub-panel contains questions on:
- Stock relief claimed
- Income averaging details
- Succession farm partnership

3.2 Pre-population of scheme payments data from the DAFM

FORM 11 - 2017

Self-Employed Income
Department Agriculture Food and the Marine

The table below displays payments you received from the Department in the calendar year 2017.

If you make your accounts on any basis other than from the 1 January to 31 December, not all of this payment{s) may
be taxable in the year and additional payments not shown below may be taxable.

Tax Treatment of DAFM payments

1. DAFM payments constitute income for tax purposes if they are paid to compensate farmers for income losses
caused by reductions in output and for increases in costs of a revenue nature.

2. Where a payment has been made specifically to compensate the farmer for identifiable capital expenditure, it
will not be treated as part of the farming income.

3. The afforestation grant provides a package to encourage the planting of forests by compensating forest
owners for the costs of forestry establishment and for the income foregone during the maturation of the timber
crop. It is specifically exempt from income tax under the provisions of section 232 TCA 1997.

Further information can be found in tax instruction Taxation of Farm Payments (23.01.35) on the Revenue website.

Note that this table does not form part of your return. The payments received must be taken into account by you
when finalising your trading account and entered at the line “Receipts from Government Agencies (GMS etc.)” in the
farming trade in the self-employed panel.

The information is solely to assist you in making your return of income.

Period Description Payment

Self 2017 AGRI-ENVIR OPT SCH €5000.00
Self 2017 DAIRY COMPENSATION £€15000.00
Self 2017 Dairy Cash Plan €200.00

Figure 7: Table of scheme payments data from Department of Agriculture, Food and Marine
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Scheme payments received from the Department of Agriculture, Food and the Marine (DAFM) for
the calendar year 2017 will be pre-populated into the Form 11. These payments will appear on an
introductory page when the customer/filer navigates to the Self-Employed Income panel. This is
the same page that shows eRCT payments for relevant cases.

As with eRCT, the details of payments included in the table do not form part of the return. The
payments information must be input in the relevant field in the Self-Employed Income panel.

The payment details shown in the table relate to the calendar year 2017. Where the customer’s
accounts are based on a different period, not all of the payments shown may be proper to the
2017 return and there may be payments not shown which should be entered in the Form 11. This
is explained in the text that accompanies the table on payments received.

It was not possible to pre-populate scheme payments for all relevant customers. If a customer is in
receipt of payments from DAFM which are not shown in the Form 11, that income must still be
returned in the relevant field on the Form 11.

Scheme payments from DAFM may fall into three categories:
- payments that are treated as income,
- payments that are capital in nature, or
- payments that are exempt.

The three categories of payment should be included in the Form 11 as follows:

Payments treated as income

Payments that are income in nature, including those that compensate farmers for income losses
caused by reductions in output or for increases in costs, should be included as trading receipts
when preparing annual accounts and are taxable as income. These payments should be entered in
the "Extract from Accounts" section of the Form 11 as “Receipts from Government Agencies (GMS
etc.)

Payments that are capital in nature

Where a payment has been made specifically to compensate a farmer for identifiable capital
expenditure, such payments will not be treated as part of the farming income and are to be
deducted in calculating ‘qualifying expenditure for capital allowances purposes’; if capital
allowances are claimed on the specific capital item.

Such capital payments should always be recorded as "Cash/Capital Introduced" in the "Extract
from Accounts" section of the Form 11.

Payments that are exempt from income tax

Payments received from the DAFM that are specifically exempt from income tax, for example the
Afforestation Grant and Premium Scheme, should be recorded as "Other Income including Tax
Exempt Income" in the "Extract from Accounts" section of the Form 11.

Further information on the taxation of farm payments can be found in part 23 of the TDMs,
specifically Part 23-01-35 — Taxation of farm payments — basic payment scheme.
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4. PAYE/BIK/Pensions 1

4.1 Table of employments

A table of employments has been added to this screen. This will assist in the navigation between
employments.

PAYE/BIK/Pensions (1)
{(Income form Irish employments, offices (incl. directorships) pensions etc., income from foreign offices or employments attributable to the
duties of those offices and employments exercised in the state

v Personal Details "
Help Section
Self-Employed Income
vy~ Irish Rental Income In this screen you enter details of all income that is subject to PAYE, and claim certain reliefs that apply to that

income. Each employment/pension must be entered separately. If you have more than one employment/pension,

v PAYE/BIKIPensions (1) click the *Next Employment” button to open a new screen.

PAYE/BIK/Pensions (2)

Foreign | *
oretgn Income Denotes a required field

Irish Other Income =
| Previous Employment | Next Employment
Exempt Income

Charges & Deductions | Go To Employment No. |
+  Personal Tax Credits

Restriction of Reliefs

Employment Name SelffSpouse

Calculate

Capital Gains p View Employment
Chargeable Assets 2 po Spouse View Employment

Capital Acquisitions

Property Based Incentives JiliCMPloyment Details

Figure 8: Table of employments screen

4.2 Employers’ name

The employer’s name is required in addition to the employer’s registration number. This will be
provided in a pre-populated Form 11.

Employment Details

Employment 1

Self / Spouse ® Self O Spouse

I Employer MName I I

Employer's PAYE registered I
number (available from your
FPE0/P45)

Figure 9: Amended screen re ‘Employer Name’

5. PAYE/BIK/Pensions 2

5.1 Pension contributions/AVC

Claim for pension contributions/AVC against employment income is accessible in its own section —
Pension Contribution Relief.

In previous years’ forms this was accessible in the Allowable Deductions Incurred in Employment
section.

10
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Pension Contribution Relief +Top
Pension Contribution Relief

To calculate maximum amount of relief available click Pension Relief button

Pension Relief
Maximum additional pension relief £ £
available
Superannuation Contributions/AVC ¢ '3
where not deducted by employer
Allowable Superannuation € £

Contributions/AWCs

Figure 10: New Pension Contribution Relief section screen

The three questions in this section must be answered in the Pension Relief sub-panel (accessible
via the Pension Relief button). When this sub-panel is completed the relevant amounts will
populate into the Form 11.

6. Irish Other Income

6.1 Irish Real estate funds

This new section is only for non-resident individuals who are claiming a refund of tax withheld on
an Irish Real Estate Fund.

Resident individuals and/or non-residents who are not claiming a refund of withholding tax,
should not complete any part of this section.

7. Personal Tax Credits

7.1  Fisher tax credit

To claim this credit the customer must enter the number of days in 2017 spent at sea on a
registered fishing vessel.

Top

To claim this credit enter the
number of days spent at seaon a
fishing vessel registerad on the
European community fishing fleet
register.

Number of days

Figure 11: New Fisher tax credit screen

8.  Capital Gains Tax

8.1 Gains and Losses in the year

A change has been made to capture:
e the chargeable gains in the year (before current year losses)
e |ossesin the year

e additional details where the loss arose on a disposal to a connected person
e chargeable gains net of allowable current year losses.

11



Tax and Duty Manual Part 38-01-04B

Gains / losses / net chargeable gains

Chargeable gains in the year o |

Losses in the year € |

If any of these losses refer to a loss to a connected person, give the following details.

1.

Connected Person - name |

Connected Person - tax |
reference number (if known)

Amount of loss € |

Add Connected person

Chargeable Gain(s) net of € |
allowable current year losses
(excluding Foreign Life

Palicies)

Figure 12: Amended presentation of capital gains and losses

8.2 Amending CGT in ROS
It is possible to amend the CGT panel for the year 2017.

The following material is either exempt from or not required to be published under the Freedom
of Information Act 2014.

[...]

12
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Appendix — Accessing pre-populated pay, tax and USC information (online or
offline Form 11)

(i) Accessing the ROS online pre-populated 2017 Form 11
e On the ‘Client Services’ or ‘My Services’ tab, go to the File a Return section

e Choose Tax Type ‘Income Tax’ and Form Type ‘Form 11’

AGENT SERVICES CLIEMT 3ERVICE & CLIENT REVENIE RECORD WORE IH PROGR

Revenus Record: Returns and Paymenis

Complete a8 Form On-line

Sadnct @ refurm you winkd B 10 COmESs now

Thrs i S Fabrw SOC LTRSS IR Sl Slivirsus

L Wi will B Qv T OBG0R of Mling Bl rium with or wihoot

Sarvices:

e T = Foam 11 v Fie flntun 4

B Manage Tax Fegerratom @ Upload Form{s) Complated Off-line

Seimc! the bype of retum Bom e drop-doan inl o upiosd| 8t compisted off-ine

[l Mansgpe Reportey Otigatern (7] .

B Prrents & Rehunds

T Manage Relevant Contracss Tax (7) [EEE AWML IR SRR et

VORI % IR ) PG 3 MR OF Ol R BOEAE 3 SRR LN G s B 3 DT T B0 T DG DT

E Ciraminad Pep-poguilated Botams (T)

¥ pangs Frigcesl Sutements

Marags Bank Actounts &P

Figure 13: Selecting an online (pre-populated) Form 11

e Choose 01 Jan 2017 — 31 Dec 2017 from the tax period dropdown list, and click ‘Next’.
Revenue b4

Céin agus Custaim na hEireann MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRES S

Introduction

Welcome to the ROS Return of Income for individuals

Select the period for which you wish to file. v
Only cutstanding pericds are shown
Before you begin to enter your details there are a number of items v 01 Jan 05 - 31 Dec 09
L ] 01 Jan 07 - 31 Dec 07
« your chligation to make a Return is fulfilled when your Return and 01 Jan 14 - 31 Dec 14
the t ission i ki ledged by Res N
e transmission is acknowledged by Revenue 01 Jan 16 - 31 Dec 16

= if you have a trading, professional or vocational source of incol mplete accounts details on
an ec
reTeT

this form

= your tax agent may complete and transmit this Return data on et with Revenue as your
authorised agent for Income Tax purposes

= you may only amend returns that were previously submitted via ROS for year 01/01/2005 to 31/12/2009 et seq. For all other
amendments please contact your local tax office in order to have the amendment dealt with.

» detailed help is available for each form panel, by clicking on the Help icon on the top of each page. Further information is
also available from the Revenue web site at www.revenue.ie

= an option to allow you to change your land mail address is not yet available in ROS. If you have changed address in the last
year please contact your local tax office and advise them of your new address.

= the completicn of Date of Birth in Personal Details Panel is important as certain age related exemptions and reliefs are
automatically allowed, e.g, rent allowance over 55, age allowance, exemption from PRSI/Levies. possible refund of DIRT in
exempt cases, increase in exemption limit

= ROS provides a detailed and exact calculation routine which allows you at any stage during the completion of the form to
immediately view your tax liability by simply selecting the summary/calculate option on the navigation panel

transmitted through ROS and

click Next to proceed

Click on the Back butten to return to the previous E
ack
- | Back |

Figure 14: Selecting the relevant tax year’s online form
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Click on ‘Proceed’ to open the pre-populated return

FORM 11 - 2017

Pre-populated Form 11

You are opening a return that has been pre-populated from Revneue records and on details from
your previous return where available.

You must visit each panel of the return that has been pre-populated and ensure the values are
correct. You will be unable to submit this return until you have visited these panels. Pre-

populated panels are denoted with a yellow tick, illustrated below.

v Personal Details

Certain information, for example PAYE details, Social Welfare payments, Relevant Contracts Tax
payments, for this year will be provided in the relevant section of the return. These details will
assist you in completing this return.

Please note, the Form 11 return is a self-assessed return, therefore you must validate all values
on the form to ensure your return is accurate.

If you do not wish to use the pre-populated return, you can press the "Discard” button below.
Otherwise press "Proceed” to open the pre-populated return.

Figure 15: Selecting the online form — ‘Proceed’

Discard || Proceed

The 2017 pay, tax and USC amounts will be pre-populated onto the main body of the return
(no manual entering required) on the PAYE/BIK/Pensions (1) tab, where the 2017 P35 from the

employer has been received and uploaded to Revenue records.
PAYE /BIK/ Pensions (1)
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| Ga To Employment Ho. |

i msployiment retakls

Employmesnt 1
= Sl Sipemme

Figure 16: Pre-populated Pay, Tax and USC viewable on ‘PAYE/BIK/Pensions (1)’ panel
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(ii) Accessing the ROS offline pre-populated 2017 Form 11
e Onthe ‘Client Services’ or ‘My Services’ tab, choose the ‘Download Pre-populated Returns’
service

Revenue
U it Umsion i By 1 i AGUNT S1LVICL & CLIEMT REVENUL MECOHD W I PR

Revenue Record: Returns and Payments

P i A P MM B Bl Bk Complete a Ferm On-line
R Dl 3 AT R EOLR B 50 DO MOy Y00 Will D DRt Tl GDRON Of BN TNl THOLATI WAITY O Wil B [y el

Services: L R By -

Upload Formi(s) Complated Off-line

agert s typss oF subuen Broem T Geop-Oioun el 50 DR & SEEURT £ mpighes cof-Ene

Submit a Paymeant

W et 0 Tl M) FTuBbR 0 [ Vo] o (e et B SRS B e i Lin [y S o) 3 [P Ty Hrgemy el Gelsiray RSO0

Paymant Details

Vo £an fhooss o make 3nd reperes paymens i and bom A wang o Sank soomend by maans. of S Debd st
T % R0 MM DIyl Ueng antenCard o Wik deld and credd carde. Cortaen Dy OF refunon CaN DR Maos Dy M
Teanaler

Manan Bask Alimests P

Figure 17: Selecting an offline (pre-populate;:i) Form 11

e Choose Tax Type ‘Income Tax’ and Form Type ‘Form 11’ and click ‘Go’
e Choose 01 Jan 2017 — 31 Dec 2017 from the tax period dropdown list and click ‘Download’

I{Eu't_ﬂ_nue ﬁ

AGENT SERVICES CLIENT SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

Download Pre-populated Return
Where appropnate, you will be groen the option of downloading a pre-populated return form that you can comphabe using the ROS

offine applcation

v Dencims o reqared feid
Tax Type Return Type Tax Regn. | Trader Mo,

& [Income Tax v | = ~ GO

Cilick on M Back bufton 19 netum 1 e Senice caps I Back |
Infor maies

. When you click the downboad button below, you will be presented with a "File Download™ or ™ Save™ Dialog Box.
1 Please click the ~5ave™ Bulton to complete the dewnload process.

Pariod
DIDI2011 - 312011
010112012 - 311202012
010112013 - 311212013
0M12014 - 3111 232014
010112015 - 31122015
1112016 - 3122016

fr

. ) i _ BOS Help | Exil| Accessibility
Figure 18: Downloading an offline (pre-populated) Form 11
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Once the return is saved it will be pre-populated with the information available on Revenue
records (pay and tax deducted, DSP payments, etc.) available at the time of download.
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