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1 Background

The Receipts Tracker can help you easily keep track and save receipts, images and
expense details. Receipts Tracker is available in myAccount or ROS on
www.revenue.ie and can be accessed on your computer, laptop or on the go from
your mobile device. You can record receipts details and images relating to the
following:

e Health, Medical, Dental and Nursing home Expenses

e Remote Working Relief (for 2020 onwards)

e Rental Property Expenses

e Stay and Spend (for expenditure between 1 October 2020 to 30 April 2021)
e/ Trade or Business Expenses

e Other expenses and documents, for example, Tuition fees.

The Receipts Tracker automatically saves and securely stores receipts details and/or
images to Revenue storage. The benefits of uploading your receipt images include
not having to retain the.original receipt images and details of your expenses, the
stored details are available to assist completion of your income tax return. If you
chosenot to save your receipt images to Revenue storage, you must retain the
original receipt for a period.of 6 years.

In order to claim the tax credits or reliefs due, on your uploaded receipts, you must
completean Income Tax Return.You.can also claim some tax credits during the year
in real time, such as Health, Dental (non-routine) and Nursing home expenses, or
you can choose toclaim them by completing an Income Tax Return. For more
information on how to claim Real Time Credits'see Tax and Duty Manual (TDM) Part
38-06-04 - PAYE Services: Manage Your Tax.

2 Benefits of using Receipts Tracker to save receipts details
and images
When you save receipts details and/or images to Revenue storage, you:

a) Do not have to retain original receipts for Revenue purposes. However, you
must first be satisfied that uploaded images relate to'the expense details to
be recorded and they are clear;readable and complete.

b) Can see your receipt details under the'Health, Stay and Spend, Remote
Working and Tuition fees categories automatically appearingon your online
annual Income Tax Return, making it quicker and easier to complete?.

1 Receipts recorded under Trade, Rental and Other categories are available in the Receipts Tracker on
myAccount or ROS to assist the completion of your income tax return.
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c) Can claim tax credits in real time in the current year for Health, Dental (non-
routine) and Nursing home expenses.

d) Will reduce potential contact from a Revenue caseworker in the event of
verification checks being undertaken on your claims or Income Tax Returns.

3 Deactivation of Revenue Receipt Tracker App (RRTA)

i
= The RRTA was deactivated with effect from 30 September 2021. Receipt details and
©images uploaded to Revenue storage prior to the deactivation of the RRTA, will be
available in Receipts Tracker on myAccount and ROS.

""':'4 Reqwrements to sign-in to Receipts Tracker

Tq SI.gn in,to the Receipts Tracker you will need to be registered for myAccount or
ROS.! PAY only customers should use myAccount while self-employed/chargeable
customers must access the portal via ROS.

! Informatlon on how you can register for myAccount can be found here. Information
© . onhow you can reg.ister for ROS can be found here.

5 % How to acce§§ Receipts Tracker in myAccount

-

’ The,Rqscelpts Tracker is a’valrable in myAccount on www.revenue.ie. If you wish to
sg_;-n’yAg;ount in the Ir-tsh”iangugge you can select ‘Gaeilge’ on the top right-hand
side ofxtfle WWWw.revenue. |e, omepage

II ..- . e

Sign in to myAccount ¢ r BOS | Gasilge

Revenue §i

Have you recently become self-employed?
Fired out how to register for VAT and Income Tax

Customs RORD service

Jobs and pensions Personal tax credits, rellefs and Lite events and personal circumstances
Saarting work, emorgency 12, clalming a refund, exemptions Marriags, separation, having children, Winoss,
calrulating your fax, understanding enfftiements, Understand your tax entilements and emsyre you hereavemant. disability, unemploymsnt, retirement
pensions, Boeing ta compliant. e what you are dea

Figure 1: Revenue homepage

5L __a-" i o \ 1
On the ‘Sign In’ page you must enter your PPSN, Date of Blrghand Password.’ You’;.-r oy
should then complete the reCaptcha and click ‘Sign In’. Yﬁy\&é’n also sign in usmg//

MyGovID.

&
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Reverme | myaccount Gasilge

ﬁs Number \
I:I If you have a verified MyGoviD account,

you can use wour MyGovlD details to sign

Date of Birth in
]
oo MM Y Whiat Is MyGoviD?

or

Password

] e —

Temporary passwords can also if you already have a temporary password,
° wse this to sign in. You do not need to

be used X
register again.
Forgot Password?

Please keep your sign in details and
password secure and never disclose thes

to anyone
Leam More
o ]
' Rct & rokct
rabETIEL
iy - T

Figure 2: myAccount ‘Sign In" screen

If youare not registered for myAccount you can do so by clicking ‘Register Now’ and
follow the steps to register for myAccount.

Once you have signed in you can also choose to enable the two-step verification
processto securely log in. If you.choose this option a six-digit verification code will
be sent to your mobile device every time you log in. You will need to enter this
verification code in order to access the PAYE services available. More information
about using myAccount is.available here:

Reemue &y account Gl W [1yAccount o |

, Enter Secure Login Verification Code
El'lhillCE Yﬂ"r ACWIJI'I‘ suu"w We have just texted you a verification code to ™+ B,

This verification code will be valid for 5 minutes. Please
enter it below to securely login

Enable Two-Factor Authenticatlon (2FA)

verification Code

Two-factr authentication {2FA) works by adding an addtianal layer of security o your online
account, It warks by sending a one-time code o your mabile phone each time you log n, which
fieds Lo be provided along with your existing Revenue login credentials

Note: The prefemed authenticatian mechanism for MyAczount i to use MyGowD, which already
provides 2FA security. Authentication using Revenue login details srou\m used where this is
nat an option.

Leam More

Enable (2F) 4

Skip this stép

Figure 3: ‘Secure Login Verification Code’ Screen


https://www.revenue.ie/en/online-services/support/data-and-security/security/two-factor-authentication-2fa.aspx
https://www.revenue.ie/en/online-services/support/data-and-security/security/two-factor-authentication-2fa.aspx
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Once you have logged on to myAccount, you can access ‘Receipts Tracker’ from the
‘PAYE Services’ or ‘Manage My Record’ card.

PAYE Sarvices E Manage My Record 8

Manage Updste Manage Your Tax 2001
Vour Tax 200% pou tax Manage My Recorsk & range of sernces o manage and update your record and
record for this year and view your M T ~ sake
corrent payrolldetais as ssomned by ev0eW Your Tax 017-2020 S
your employer] pension peovider, Update Job o Pension Detalls Leain mofg
yesar Income Tas Beturm, request your Claim Unempioymant
Statement of Lishikty, view your Repaymaent 2001 Trust Registor Functions
Employment Detail Ssmmary.
cteasunma s o o |
Updats lob or Pension Details Aegriter Taz Clearan e
or cease your job or pension. My DoCuments Update Bank Dotails for PAYE
‘ Apphy for a repayment of income T/ " Update Civil Status

USE if you are out of ek Upload Supporting Documents
Covate  Semmcary of Vour Poy and Tax Capital Gains Clearance VAT Number Varitication
Dl Loeats a secure documest Manage Professional Services
CPDE) with ywour pay and fax details to mmﬂlﬂ
share with a third party e.g. a financial
nshitetion

Racoipts Tracker: Record asd mansge
receipts’ details and images far your
wupiises.  Health  espenses  and
Hursing Home expenies caa o be
caimed m ppalbme fom  AH
ommands. Please nobe that the Revenue
Bpcripy  Tupcher  Aop  has  Been
depctivaled. T you have previeushy
wved your receipls snd images 1o
Revenue siorage usisg the Aevenue
‘ Beoeipts Tracker 2pp, you will be able
10 view your details in the Regeipts
Tracker i myphccowst.

Lesarn more
L
Figure 4: R 7cl«in ‘PAYE Se
Ve =

Wn ‘Manage My Record’ screens
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5.1 Using Receipts Tracker

You can upload receipts details and expenses by clicking ‘Receipts Tracker’ see 5.2
for more detail. You can also view receipts you have previously uploaded to the
Receipts Tracker. Receipts details and expenses uploaded using the RRTA and saved
to Revenue storage, will also be displayed here.

The total amount of receipts uploaded for the year will be displayed for the current
year and the previous four years. You can view all receipts for a particular year by
selecting ‘View 20XX receipts’ or you can view receipts by category by selecting
‘Category Breakdown’.

Receipts Tracker

Sroes 3OUP SrrmrdT Vo

Tax year Total
O €1,750.00

Figure 5: ‘Receipts Tracker‘home screen
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To view a breakdown by category and month of receipts uploaded by you, select
‘Category Breakdown’ for the relevant year. You can view a breakdown for each
expense category and year by selecting from the dropdown boxes.

The summary breakdown will show the expense subcategory, date expense was
incurred and amount paid by you. For receipts paid from 2021 onwards, the real
time credit status of the receipt will also be shown. You can also view the receipt in
more detail and make amendments or delete the receipt by selecting
‘View/Amend/Delete’.

Category Breakdown Health > | I 821w |]

© Health 2021

September

Sub-catogory Dato exponso pakd Amount pald by you  Status Actlon
I Dental (non-routine) o1/ o820 €70.00 Nat Claimed Wiew/ Amend | Delete l
August

Sub-catogory Dato exponso pakd Amount pald byyou  Status Actlon

| General 01/08/ 203 €£70.00 Not Claimed View/amend/Delete

| General 01/08 /203 €80.00 Claimed View

—

Figure 6: ‘Category Breakdown’ screen

To view uploaded receipts for a particular year, you can select ‘View 20XX Receipts’.
This screen provides.a breakdown of all categories that a receipt has been uploaded
for. The summary'will show the expense'subcategory, date expense was incurred
and amount paid by you. You can also view the receipt in more detail and make
amendments or delete the receipt by selecting ‘View/Amend/Delete’.

For receipts paid from 2021 onwards the real time credit status of the receipt will
also be shown. You can choose to view unclaimed receipts, claimed receipts or all
receipts by selecting from the dropdown box on the left-hand side of the screen.
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You can also claim certain tax credits in real time for Health, Dental (non-routine)
and Nursing home expense categories by selecting ‘Show unclaimed receipts’ and
selecting ‘Claim credit’.

[Flew 2021 I'tecemts]

This screen lists all receipts uploaded by you for the current tax year.

These are the receipt details on record for 2021 I there are any receipts below which you have not wet made a claim for, you can do so0 by clicking the

“Claim credit” button.

Clalm credit = I

(3 Health Expenses

Show Unclaimed Receipts A I]

Sub-cat

Not Claimed

I Dental (non-rautine)

01/ 0%/ 32021 €000

Sub-category Date axponse pakd Amount pald by you Status Actlon

I General 01 j 08/ 2021 ET0.04 Mot Claimed View/Amend/Delete

Figure 7: ‘View 20XX Receipts’ screen

5.2 How to add a new.receipt using Receipts Tracker

You canrecord receipt details under the following categories and sub-categories/
types of expenses:

Category Sub-Categories/Types of expenses
Dental Nursing Dental and health Nursing home
Health General (non-routine) home expenses refunded fees refunded
Remote
Working | Heat/Electricity Broadband
Other
Rental Repairs Interest expense Capital Expenditure
Stay and Accommadation
Spend Accommodation and food Food
Capital
Trade Expenses expenditure
Professional Services
Withholding Tax Tuition
Other PSWT Pension fees Other receipts Documentation

Table 1: List of expense categories and sub-categories
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The links in Table 1 provide detailed information about qualifying expenditure and
expenses that are available on revenue.ie. The sub-categories ‘Dental and Health
expenses refunded’ and ‘Nursing home fees refunded’ are available for 2020 and
prior years. For expenses paid in 2021, the details of the refund are mandatory and
have been included in the Health, Dental (non-routine) and Nursing home
categories.

To enter receipt details and images, you should click ‘Add a new receipt’ on the
‘Receipts Tracker’ home screen.

Receipts Tracker

This service allows you to record and manage receipts for your expenses from 2017 onwards. You can
also save images of these receipts.

Please note that the Revénue Receipls Tracker App A has been deactivated. If you have previously
sawed your receipts and images to Revenue storage using the Revenue Receipts Tracker App , you will

be able to view your details in the Receipts Tracker in myAccount.

Learn morea
Add a new receipt =

Tax year Total

2021 €4,500.00

View 2021 receipts

b Catesory Breakdown

Figure 8: ‘Receipts Tracker’ screen

You must provide the following details for each receipt entered:
e Date expense paid;
e (Category;
o Type;
e Amount of expense paid by you.

Additional details must be entered for'some categories of receipts. For example, the
name of the student must be entered for Tuition fee(s) receipts or the name of the
nursing home for Nursing home expenses.

You can record images of receipts in support of the expense. It should be noted that
it is mandatory to upload a receipt image for the Health, Nursing home.and Remote
Working expense categories, for expenses paid in 2021. You must also upload
receipt images for the Stay and Spend category for the qualifying period.

10
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You should enter the date the expense was paid by you as this will determine the

expense categories and sub-categories available. You should then choose the

expense category and, if applicable, the category sub-type. You should then enter
the amount of the expense paid.

myaccount

Add receipt expense

Enter expense date paid

-

Date expense pald *
| 18 ” 84 " 1021

1]

Select the category type

fGategory *

l Health W ]

Sub category

I Gemeral bl |

.

Enter expense detail

rﬁrlumtp;idhy'yau'

[T

e

At O TR, BF s 0u FeCibved 3 et o 4 T party

AET 3 ME O, radeli and 2

Fro

mest by B el oy f s

Figure 9: General’ Health detail entry screen

Once you have entered the relevant details for the expense category, you can upload
receipts’ images and expenses in support,of the expense that you want to record. To
upload an image, you can select ‘Click to browse for a file’ to browse your computer

files for the image.

11
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Upload receipt documents ]

The following file types can be uploaded: PDF, PG, JFEG and PMG. You can only upload one file at a time. The maximum
number of files that can be uploaded is 3. Files cannaot exceed 2MB.

——_

Mote: If the image of your document is not clear, readable and complete, you must keep the original for 6 years.
Selected Documents

( File name File size Action Download
RevApp lcon images 17-07-20.png 165.0 kB Bemove Min
MyReceipls Jung 2021.pdr 613kB Remave Ni&

Add recelpt %

gl
adrec

.

2, O
$ C‘Q
V. %

igure 10: ‘Uplo
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If you are using your mobile device you can browse your files or select an image from
your photo library. You can also take a picture of your receipt and confirm you wish
to use it by following the on-screen instructions.

15:12 -
- Search *

AR & ros.ie &

Upload receipt documents

Mhe following file types can be uploaded: JPG, JPEG and
PNG. You can only upload one file at a time. The maximum
wmber of files that can be uploaded is 3. Files cannot
pxceed ZMB.

Drop files here to upload, or
Click to browse for a file

Mol Photo Library Yclear, readable
an ‘or 6 years.
Take Photo or Video =3
1
Browse
File name " Action Download
size
488BDF96-75C5-4478B

3578
B637 Remove N/A
) . kB
H455BSFFSOCDA jpes

Add receipt =

< (b m (]

Figure 11: Image option screen for mobile device

The image you upload must be clear, readable and must relate to the expense details
to be recorded: It is.mandatory to upload a receipt image for the Stay and Spend
category. Itiis also mandatory to upload receipts images for expenses paid from
2021 onwards for the following categories/sub-categories:

e Remote Working;

e Health

e Dental (non-routine) and
e Nursing home

If you have not uploaded a receipt image for Stay and'Spend, Health, Nursing home
expenses and/or, Remote Working expenss paid in 2021, you will not be able to add
the receipt until an image has been uploaded.

If you do not save an image of a receipt on:the Receipts Tracker, you.must retain a
copy of the original receipt for six years.

Once you have completed all the required fields and are satisfied that details are
correct and accurate, click ‘Add receipt’.

You will then receive a notification screen confirming your receipt has been
successfully uploaded. If you have additional expenses.or receipts to upload, you
can click ‘Add another receipt’. You can also return to the Receipts Tracker home
page by clicking ‘Back to summary’.

13
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myAccount

1
~ >

fF A\

Receipt added successfully

Please choose how you would like to proceed:

continue with claim =

* e |
]

Add another receipt

T —

Figure 12: ‘Receipt added successfully’ screen

For Héalth and Nursing'home expenses paid in the current year, you can choose to
claim the tax credit in real time by selecting ‘Continue with claim’. You will need to
follow the onscreen prompts to confirm the tax credits you are claiming are correct
and that you have declared any additional income. You must then sign and submit
your claim for the tax credit.

Once your claim has been validated and processed your tax credit will be updated to
reflect any change inyour credits. You will receive the benefit when your employer
next processes your payroll.

If you submit a claim close to the end of the year orafter your employer has run the
last payroll for the current year, you may not receive the tax credit in your pay in
that year. You will be able to review your tax position for the year in early January
by submitting an Income Tax Return. You can access this service by selecting the
‘Review your tax’ link on the ‘PAYE Services’ card in myAccount.

For more information on how to claim real Time Credits see: TDM: Part 38-06-04 -
PAYE Services: Manage Your Tax.

5.3 Uploading images, file formats andiimage/PDF file size

You can upload different file formats using the Receipts Tracker. The type of files
that you generate will depend on your particular operating system, computer or
mobile device.
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The following image file formats can be uploaded:

* .jpg
* .jpeg
e .png

You can also upload a PDF for the expense you are claiming.

To upload an image, you can select ‘Click to browse for a file’ to browse your

computer files for the image or PDF.

Upload receipt documents ]

number of files that can be uploaded is 3. Files cannot exceed 2MB.

e

)

Selected Documents

( Filo nama

MyReceipls June 2021.pdr
A%

File size

165.0 kB

E13 kB

Eemove

Remowve

The following file types can be uploaded: PDF, JPG, JPEG and PMG. You can only upload one file at a time. The maximum

Mote: if the image of your document is not clear, readable and complete, you must keep the ariginal for & years.

Add recelpt =

Figure 13: ‘Upload receipt'documents’ screen

If you are using your mobile device, you'can‘select an image from your photo library,
take a picture of yourreceipt or browse files on your mobile device. The image that
you upload must beclear, readable and must relate to the expense details to be

recorded. You must confirm that you wish to use the image.
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15:12
- Search

Upload receipt documents

Frhe following file types can be uploaded: JPG, JPEG and
PNG. You can only upload one file at a time. The maximum

humber of files that can be uploaded is 3. Files cannot

prceed ZMB.
Drop files here to upload, or
Click to browse for a file
Mol Photo Library clear, readable
fan ‘or 6 years.
Take Photo or Video =
]
Browse sas
Frte
File name Action Download
size

488BDFI6-75C5-447B-

3578
B&37- KB Remove NfA
455BSFFSOCDA jpes
Add receipt 2
< > ™ m ©

he receipt image | en selected, it will appear under ‘Selected

Upload receipt documents

The following file types can be uploaded: PDF, |PG, IPEG and PNG. You can only upload one file at a time, The maximum
number of files that can be uploaded is 1. Files cannot exceed 2MB.

([osemmmemane |

Note: If the image of your decument is not clear, readable and complete, you must keep the original for 6 years.

Selected Documents

File name File size Action Download

[ﬂmmmmaﬁmzﬂ.m 165.0 kB Bemove Nia ]

Figure 15: Image saved screen
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You can add up to three images for each individual expense that you are recording.
You can view or remove the image. If you remove the image for a mandatory
category you must upload another image. Each image cannot exceed 2MB in size.

If your image exceeds the size limit you will receive a notification see Figure 16. To
amend the size of your image you should go to settings on your mobile device and
follow the instructions. You can then upload the image.

Upload receipt documents

The following file types can be uploaded: POF, JPG, JPEG and PNG. You can only upload one file at a time. The maximum

number of files that can be uploaded is 3, Files cannol exceed IME,
Chick to browse for 3 flle
Your file has acesdad the madmum size allowable, ploasa onsure your fle 1S loss than 2MB ]

Waote: If the image of your document is not clear, reada ble and complete you must keep the original for & years.

Selected Documents

File nams File size Action Download

Figire 16:" Image size exceeds 2MB message screen

If you do not save an image of a receipt on the Receipts Tracker, you must retain a
copy of the original receipt for six years.
5.4 How toedit/amend or delete a receipt

Receipt details can also be.viewed, edited or deleted by selecting the relevant
receipt. On the Receipts Tracker homepage, you.can choose the receipt to be
viewed or edited by clicking ‘View 20XX receipts’ forthe relevant year.

17
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Receipts Tracker

This service allows you to record and manage receipts for your expenses from 2017 onwards. You can
also save images of these receipts.

Please note that the Revenue Receipts Tracker AppA has been deactivated. If you have previously

saved your receipts and images to Revenue storage using the Revenue Receipts Tracker App , you will

arn more A

) Add a new receipt &
A

Tax year
2021

View 2031 receipts

r b

r ategory Breakdown

be able to view your details in the Receipts Tracker in myAccount.

Total
€4,500.00

; Ay
| Figure 17: ‘View 2021 receipts’ screen

= ~:|_'-'¢;fdisplay all receipts C .qhave uploaded for the relevant year, you should then
. choose ‘Show All Receipts”in the dropdown box. Click ‘View/Amend/Delete’ for the

féc“é-iﬂ!g:you wish to amend or delete.

"
4 i
Ll - .
View 2021 Receipts
This screen lists all receipts uploaded by you for the current tax year.
These are the receipt details on recond for 2021
() Health Expenses
Sub-catogory Description Dale expomsa Amount paldby  Stalus Action
pald you
l Nursing home HIA [k v efeiury | 450,00 Woq Claimaed Wiew A nd S Deleie
Sub-catogory Description Dale sxpomis Amount pald by Stalus Action
pald you
I Geen edal HI& ¥W/08/3031 €000 Claimned Wiy
Remote Working Expenses
Sub-category Description Dats exponss Amount pald by Status Action
pald you
| Beoadina i NIA 0062001 E300.00 HIA Wiew ) Armend Dl s

Figure 18: ‘View 2021 Receipts’ and details of receipts uploaded s"gr_eém:}:‘-l

l""\-\. -

L

&

N
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The details you previously entered will be shown on screen. You can amend the
relevant details or delete the receipt. In the example in Figures 19 and 20, the
refund amount received from a third party needs to be amended. When the
amended details have been entered and the ‘Save changes’ box is clicked, the
amended receipt details will be updated on the summary.

o Yes O No
Refund duwe or received from third party (@

€ || 106 x

5
Name of nursing home *

IThrr Pines I

|upload receipt documents

This Tallewing file 1ypes cam Be wploaded; POF, IPG, IPEG and PG, You Can only uplead one file &1 a tess, Thi i mium
nugmiber of files that can be uploaded i 3, Files cannot excesd 2ME,

Click to browss for a Mika

Motes If the image of your document is not clear, readable and complete, you must keep the original for & years.

Selected Documents

File mams Fille sire Action Devmmiload

EEVARD o imapes T7-07-20.008 70 KB

R grand Diridéni L if

e roculpt ]
I

Figure 19: Expense details and ‘Save changes’, ‘Delete this receipt’ screen.

View 2021 Receipts
This screen lists all receipts uploaded by you for the current tax year.
Thiese aie the reeipt details on recodd far 2071
| EETTETTT - |
(&) Health Expenses
sub-category Description Dals sxpomia Amount pald by Status Action
pald you
[ Mursing hamse N/A ovorfaan €500.00 Not Claimed ViewAmend | Delete ]
sub-category Dedcription Dals capomia Amount pald by Status Action
pald you
| General KA W08/ €£10.00 Cladmad Yiew
Remote Working Expenses
Sub-catogory Desaription Datecupemse  Amountpaldby  Status Action
pald you

Figure 20: ‘View 2021 receipts’ showing amended details
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You can also delete a receipt by following the steps for editing a receipt and then
clicking ‘Delete this receipt’. A notification will be provided to inform you that the
receipt will be permanently deleted. If you wish to proceed with the deletion, you
should click ‘Yes, delete this receipt’. The receipt will be deleted and will not be
available to use in the completion of your Income Tax Return.

o W e 4 e

fimr v g sl ¢ s e, e e -,

& [selected Documents

SR I" T N g Ve g 2 2 s ] P O o] PR Vi 1 ey ] o Ty ] L Tl mgpm
_.-'"" IR

B l|

Are you sure you want 1o delete
this receipt?

e e R i ]

e, Sl L raLipl

o

- ﬁrgfure .21 Receipt to befdjleted screen and confirmation of deletion screen

\?"i_MilH not be able ameh@ef delete an expense which you have already claimed in
real tn:rfe These expenses Wlll be available to view only.

I .
1

=~

6 How to access Recelpts Tracker on ROS

The Recelpts Tracker is available on. B@S dn www.revenue.ie. If you wish to use ROS
in the Irish language, seLect ‘Gaeilge’ onjhe top right-hand side of the sign-in screen.

Jobs and peasions

LTI WO, SMENgaray 1K, Claiming a rafend,
caliCULIting Your LIn enderiandiag entbiemants,
DOTEhA, baing 1ax Ccompilam

Figure 22: ‘ROS and Gaeilge’ options on Revenue homepage

Parsonal tao cradits, rellefs and
exsmptions

Undartand your Lan esiflements and ensers you [ disability, &

2ot whaet yom a0 dee

Sign in to myAccoun or BOS | Gaeilge

LPT - What to do in 2021

Your }3 Local Property Tan (LPT) recond is sow avadable
and you cain fulfill yer LPT abligations.

Lite esents amd personal cirumstanoes

Mg, saparation, haing dhildron, iiness,
TREraeT

r '\..\'.
&Y,
wY

&

N
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If you are a ROS registered customer, you will access ROS in the normal way by
selecting the ROS certificate and entering your password.

B ROS Secure Login

F's

SOVID-YH Wass Sebgily Sabeimia Rulunds
Pirass chach that you hass mput bask sezount
Astais tor REFURDS.

pap
sre HEIT sufomabicaly waed far rehunch
PLEASE FOLLOW THE SE W) STRUCTIONS

1. 5ebect Certificste
OTTHEIS0
Banacs My Certificates

217 Paisword

", Figure 23: ROS S:ec'ure__k'login page

P On{:e you have accessed your ROS account, you should scroll down to ‘Other
3 j_)e’rwces and click opx"ﬁeqelp_ts Tracker’.

'H.\.
i

[ 5
=

1 PAYE Modernisation Jamuary, 2019, The facility from.

‘the £h of December, 2018

My Frequently Used Services A a service ©

MyEnquiries

&
g

Ermployer Senvices

Revenue Payroll Notifications I‘ar'rmll Returns Additional Services
{RPNs)
Submit payroll Statement of Account PAYE Modermisation infommation
Request RPNs — -
Vigw payroll Vigw Latest StatementRetum
MyEnquiries Drivers & Passengers with Disabilities Maobile Access
Manage Tax Clearance eRepayment Claims Receipls Tracker
Verify Tax Clearance Dowmnload Pre-populated Returns
VRT Certificate of Conformity

Figure 24: ROS homepage and ‘Receipts Tracker c}n' ’QIAK/Serwces screerrs I/“r'_K

[ .-
To upload receipts details and expenses, V|ew prevrously uploaded recelpts or make

a claim for real time credits using the Recelpts Tracker, |5Iease follow' the mStructlons
in sections 5.1 to 5.4. & '
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7 Agent access to upload receipts details and images

Agents can access the Receipts Tracker on behalf of their clients to upload receipt
details for Health and Nursing home expenses by clicking on ‘Manage Your Tax
20XX’.

Other Semvices

Manage Tax Clearance Dinvers & Passengers with Disabdities Downiload Fre-populated Retums
Werify Tax Clearance Manage Froé al Seavices Withholding Tax
Secure UploadDownlaad Senvice
eRepayment Claims
‘ Manage Reporting Oblgations VAT MOSS
VAT Cerificabe of Conformity VAT 085
1 Manage Tax Regestations

VRT EU Leased Vehichs - Laases

Charities and Sparts Bodies eApplication

Latter Of Tax Residence
lumge‘rmﬁ; FULES| I
Refrigve Latier 01 Tax Residence Reconds

Resview Your Tax 2017 - 2020

Updale Job or Fension Details Capital Gains Clearance

Clasm Unemploymand Repay 2021
d Crale a Summany af Your Pay and Tax Debails

q WAT Mumnber Vesification
? Agent access to w Your Tax 20XX’ screen
Ag

n upload the recei@ the current year by clicking on ‘Manage receipts’.
/,.
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Theie are all vhe Lan coedas we baree 08 Sud recond for pou They redue the
ampunt of Laa That you pay,

| BhialTh i oL ("] | Wi B abihirs A3 91 1]

il

| Employess Lan erail TLES000 1] | Personal L credit CES000 11

far cred e, YU can wiew The status of previcus claims Tor el time oredis

Your additienal incoma m

Thane are il Ehe acdrticnal incomes e hawe on necard for pou AddRions]
NOOmES. A IBCoames which are 8ot taeed Threusgh the PAYE System such as nesial
ingome or certain Department of Socisl Protectos (069) payrmer e

d vour receps ]
Pou cian view uploaded reoeipti and\or dd mose secrptl i dupport of your clam o

Wior P fd dnalitioet al el O a0l

Figure 26: ‘Manage re@n ‘
To add new receipt details and.image agents c&on ‘Add a new receipt’ and

follow the steps set out in 5.1t05.4. Age also make a claim for real
time credits by selecting ‘Cla
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PAYE Services 1 My Documents

+ Back Manage recelpts

Overvien Wi can view uplosded receipts and/ or add more receipts in sepport of your claim Tor credits.

Claim tax credis - 2
Show Unclaimed Receipts/w

0] Mamuge receipts

Declare income
Yiou have ao enclaimed receipts for 2021 To make a claim, you must upload receipt images and detadls by using the
Review B submit “Add a new receipt’ button below or via the Recsipts Tracker in MyAccount or via the Revenise Receipts Tracker App.

==

Figure 27: ‘Add a new receipt’ screen
8 Trouble shooting and help

8.1 Revenue help

If you experience difficulty using Receipts Tracker you can contact Revenue Online
Service Helpdesk on 01,738 3699 (+353 1 738 3699 for international callers) between
09:00'and. 17:00 (Monday to Friday) or email roshelp@revenue.ie.

The following material is either exempt from or not required to be published under
the Freedom of Information Act 2014.

[...]

24



mailto:roshelp@revenue.ie
mailto:roshelp@revenue.ie
mailto:roshelp@revenue.ie
mailto:roshelp@revenue.ie




