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Q.1 What are your views on the proposal to introduce real-time reporting for B2B and B2G
transactions?

Real-time reporting for B2B and B2G transactions could significantly enhance VAT compliance for businesses
by streamlining reporting processes. It offers the advantage of immediate, accurate data submission,
reducing the chances of errors or omissions. However, its success would rely heavily on the system's
user-friendliness, adaptability to diverse business models, and the support provided during its
implementation. Overall, if executed effectively, real-time reporting could lead to more accurate returns,
simplified compliance, and reduced errors, benefiting both businesses and the tax authorities.

Q.2 What matters should be considered in planning for a transition to a new VAT Reporting
system?

1. System Compatibility: Ensure the new system aligns with existing technologies and is compatible with
different software used by businesses to facilitate a smooth transition.
2. Training and Education: Offer comprehensive training programs to educate staff about the new system,
its functionalities, and reporting requirements to ensure smooth adoption.
3. Data Migration: Plan for the transfer of existing data accurately and securely to the new system,
minimizing disruptions in ongoing operations.
4. Compliance Requirements: Ensure the new system complies with current VAT regulations and provides
features that make it easier for businesses to meet their reporting obligations.
5. User-Friendly Interface: Design an intuitive, user-friendly interface to facilitate ease of use and minimize
errors during data entry and reporting.
6. Customer Support: Establish a robust support system to assist businesses during the transition phase and
afterward to address any issues or queries that may arise.
7. Testing and Validation: Conduct thorough testing of the new system to validate its accuracy, reliability,
and functionality before full implementation.
8. Integration with Financial Processes: Ensure the new system seamlessly integrates with existing financial
processes of businesses to minimize disruptions and maintain operational efficiency.
9. Security Measures: Implement strong security protocols to safeguard sensitive financial data and ensure
compliance with data protection regulations.
10. Feedback Mechanism: Establish a feedback mechanism to gather input from users about the new
system, allowing for adjustments and improvements based on their experiences.

Q.3 If your business is currently subject to a VAT reporting programme in another EU or non-EU
country, can you please share best practice, recommendations or lessons learnt?

N/A

Q.4 Have you any observations, concerns or recommendations on a move to mandatory electronic
invoicing for B2B & B2G domestic VAT transactions?

Observations:
Efficiency Improvement: Electronic invoicing streamlines processes, reduces paperwork, and minimizes
manual errors, potentially enhancing operational efficiency.
Enhanced Compliance: It can improve compliance by providing a more transparent and traceable system,
reducing the likelihood of tax evasion.
Initial Implementation Costs: The transition to electronic systems might involve initial setup costs for
businesses, including software adoption, training, and infrastructure changes.
Concerns:
Accessibility and Adaptation: Small and medium-sized enterprises (SMEs) might face challenges in adopting



electronic systems due to cost constraints or technological limitations.
Security Risks: Electronic systems may be vulnerable to cyber threats, requiring robust security measures to
safeguard sensitive financial data.
Compliance Burden: While intended to streamline processes, mandatory e-invoicing could add complexity to
VAT compliance for some businesses, especially those with varied transaction types.
Recommendations:
Phased Implementation: Introduce e-invoicing in stages, allowing businesses time to adapt and providing
support for SMEs to transition smoothly.
Collaboration and Support: Offer assistance, guidance, and training programs to businesses during the
transition to ensure widespread adoption and compliance.
Security Measures: Implement stringent cybersecurity protocols and regularly update systems to mitigate
potential risks associated with electronic invoicing.
Flexibility in Compliance: Provide flexible options or exemptions for businesses facing genuine challenges in
adopting electronic systems, particularly SMEs.

Q.5 Revenue is particularly interested in hearing views from businesses that are already engaged
in eInvoicing Public Bodies within Ireland or engaged in B2B eInvoicing throughout Europe and
beyond. How did you prepare and what challenges prevailed in your preparations for eInvoicing?

Preparations for E-Invoicing:
1. Technology Adoption: Businesses often need to invest in suitable software or systems compliant with
e-invoicing standards, ensuring compatibility with the public bodies or partners they engage with.
2. Understanding Legal Requirements: Comprehending the specific regulations and standards governing
e-invoicing in various jurisdictions is crucial. This involves thorough research and understanding of the legal
framework to ensure compliance.
3. System Integration: Integrating e-invoicing systems with existing enterprise resource planning (ERP) or
accounting systems requires planning and testing to ensure seamless operations.
4. Training and Awareness: Employees need adequate training to use e-invoicing systems effectively.
Providing training programs to ensure proper usage and understanding of the new processes is essential.
Challenges in E-Invoicing Preparations:
1. Complexity of Systems: E-invoicing systems might be intricate, leading to difficulties in implementation
and integration with existing systems within a business.
2. Interoperability: Ensuring interoperability between different e-invoicing systems used by different entities
can be challenging, especially when dealing with diverse partners across multiple regions.
3. Regulatory Compliance: Meeting diverse regulatory requirements across various countries or engaging
with public bodies in Ireland demands meticulous attention to local regulations and standards, which can be
complex and time-consuming.
4. Costs and Resources: Initial setup costs, ongoing maintenance, and staff training can be significant. For
smaller businesses, these costs might pose challenges in adopting e-invoicing technologies.

Q.6 What suggestions would you offer in Ireland’s arrangements for a mandatory B2B and B2G
eInvoicing programme?

Phased Implementation: Introduce the mandatory e-invoicing program gradually, allowing businesses and
public entities time to adapt. Start with larger companies or industries with well-established systems before
extending it to smaller businesses.
Clear Guidelines and Standards: Provide comprehensive guidelines and standards for e-invoicing
implementation, ensuring uniformity and compatibility across all participating entities.
Collaboration and Support: Offer support, training, and resources to businesses and public bodies to
facilitate smooth adoption. Collaboration between the government, businesses, and technology providers can
aid in successful implementation.
Flexibility and Adaptability: Recognize the diverse nature of businesses and their technological capabilities.



Offer flexible solutions and support for businesses facing challenges in adopting e-invoicing systems.
Interoperability: Ensure that the e-invoicing systems used by different businesses and public entities are
interoperable, enabling seamless exchange of invoices and data.
Security Measures: Implement robust cybersecurity measures to safeguard sensitive financial information
and ensure compliance with data protection regulations.
Compliance Monitoring and Support: Establish monitoring mechanisms to ensure compliance with the
mandatory e-invoicing program. Offer ongoing support and guidance to entities to address any challenges
they face during implementation.
Engagement and Feedback: Encourage ongoing engagement with stakeholders and gather feedback to
continuously improve the e-invoicing program. Incorporate suggestions and address concerns raised by
businesses and public entities.
Communication and Awareness: Conduct awareness campaigns to educate businesses and public bodies
about the benefits, requirements, and processes involved in e-invoicing. Clear communication can enhance
understanding and cooperation.
Evaluation and Adaptation: Regularly evaluate the effectiveness of the e-invoicing program and be open to
adjustments or adaptations based on real-world experiences and changing technological landscapes.

Q.7 Revenue are cognisant that small businesses may have different perspectives and
requirements to large businesses, so what information prompts would you find useful for
businesses in completing the VAT return?

1. Transaction Categories: Provide a breakdown of common transaction types relevant to the business, such
as sales, purchases, imports, and exports. Clarify which categories need to be included in the VAT return.
2. VAT Rates: Specify the different VAT rates applicable to various goods or services. Include guidance on
which transactions fall under each rate, ensuring accurate VAT calculations.
3. Input and Output VAT: Clearly distinguish between input VAT (VAT paid on purchases) and output VAT
(VAT charged on sales). Explain how to calculate and report both, including any rules for reclaiming input
VAT.
4. VAT Exemptions and Special Schemes: Outline any exemptions or special schemes available to small
businesses and provide instructions on how to apply them in the VAT return.
5. Partial Exemption: If applicable, explain the concept of partial exemption and how to calculate and report
VAT when a business makes both taxable and exempt supplies.
6. Reverse Charge Mechanism: Explain when and how to apply the reverse charge mechanism for certain
services or goods where the recipient, rather than the supplier, accounts for the VAT.
7. Thresholds and Deadlines: Clearly state any VAT registration thresholds and deadlines for VAT return
submissions, along with penalties for late filing or errors.
8. Record-Keeping Guidance: Provide guidance on the records that need to be maintained for VAT purposes,
including invoices, receipts, and other relevant documents.
9. Digital Tools and Software: Recommend or provide information about digital tools or software that can
assist in VAT calculations, record-keeping, and filing VAT returns.
10. Support and Resources: Offer information about where businesses can seek additional help or guidance,
such as contact details for VAT helplines, online resources, or tax advisors.


