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eCustoms Helpdesk Notification 

Number: Ref: 16/2024 

Subject: Update to reports available in the eCustoms Accounts System for C&E 

Who should read: All those involved in Imports, Exports and submission of EDEs.  TAIN 

Agents for C&E Customers 

Related Notification: 40/2022 & 07/2023 30/2023 

Issued by: eCustoms Helpdesk 

Queries to: ecustomsaccounts@revenue.ie  

Issue Date:    17  June 2024 
 

 

 

Introduction: 

The C&E reports Tax and Duty Manual (see link hereunder) has been updated to include further 

functionality to the existing reports available through ROS.   

 

 

Updates to reports: 

1. From 1 March 2024, Excise Duty Entry (EDE) declarations are no longer reported on the C&E 

weekly transaction list and are instead available to download via the following reports in ROS; 

  

• Period (monthly) details – combined taxes report for Payers 

• Period (monthly) details – tax type report for Payers 

• Period (monthly) details combined taxes report for Importers 

2. From 16 June 2024, TAIN agents (Tax Agents) where authorised to act on behalf of a 

Customer for C&E can access reports covered in section 5, 6 & 7 as per the manual.   

3. Clarification in relation to invalidation/amendment of import declarations containing only 
postponed VAT (no duty) and how the importer reports are affected has been included in 
section 6.1. 

 

Further information: 

• C&E TAN reports available on Revenue’s Online Service (ROS)   

 

Any queries relating to the content of this notification can be sent to eCustoms Accounts Unit - email: 

ecustomsaccounts@revenue.ie  
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