
 

Reset ROS Login – Using myAccount  

If you have access to myAccount you can reset your personal ROS login using myAccount. 

If you wish to do this, choose “Individual for your personal Tax”. 

Click “Continue”.  

 

 

Select “Reset via myAccount (No security questions required)” and then click “Continue”. 

 

 

 

 



 

 

 

On the following screen click on “Go to myAccount”. 

 

 

You will be brought to the myAccount login page. 

Enter your myAccount login details and click on “Sign In”. 

 

 

 

If you don’t already have two factor authentication for myAccount set up, you will be prompted to 

set it up or to use MyGovID to login. 



 

 

 

 

Once logged into myAccount go to the ROS Tile and click on “Reset ROS Login”. 

 

 

 

Choose how you wish to receive the verification code, by text or email. 



 

 

 

 

When you receive your verification code, enter it on the screen and click on "Continue". 

Once you accept the terms and conditions you will be brought to the “Application for a Digital 

Certificate” screen, where you can create a name and password for your new digital certificate. 

Then follow the instructions from the Registering for ROS Help section – under the ROS 

Administrator heading: Step 3 – Download and Save your digital certificate.  

 


