
Automated Import 
System (AIS)

Information for Carriers



Automated Import 
System - AIS

AIS is Revenue`s national import system 
that trade must use to lodge import 
declarations

Without AIS, it will not be possible to 
complete customs import formalities in 
respect of third-country goods into 
Ireland

AIS replaces Automated Entry 
Processing (AEP) and e-Manifest for 
Imports



Automated Import 
System - AIS

All customs import supply 
chain operators must use 
software that can interface
with AIS



Impact of AIS on Air & Sea Carriers

• Presentation Declaration (G3) & Temporary Storage 
Declaration (G4) lodged into AIS - replacing e-Manifest 
declaration in respect of imports of non-union goods only

• ENS (safety & security declaration), where applicable will be 
lodged into ICS (Import Control System)  - ENS cannot be used 
to generate the G3/G4

• Electronic Transport Document (D3) lodged into AIS where 
applicable



Supply Chain Communication

• The MRN of the G3/G4 must be included on 
all declarations releasing goods out of a TSF 
and into a customs procedure

• Carrier must ensure the MRN of the G3/G4 
is communicated directly or indirectly to the 
entity completing the customs declaration

• Where a customs import declaration is pre-
lodged, the combined G3/G4 should 
reference the MRN of the pre-lodged 
declaration. For this to happen there must 
be good communication between the entity 
lodging the customs declaration and the 
carrier 



AIS Entry Scenarios

• We have prepared two brief presentations describing a 
variety of entry scenarios for the following movements 
of goods

– Air

– Sea LOLO

• The presentations can be found on this web page

• Please study the various scenarios to see what Revenue 
expects will happen in relation to these movements



Trader Support

• IT Support

– technical guides on website

– eCustoms email – ecustoms@revenue.ie

• Policy Support

– Updated Trader guides 

– National Policy & Operations Branch email - importpolicy@revenue.ie

• Trader Engagement 

– Website www.revenue.ie

– Letters 

– One to one meetings

– Skype / Teleconference Meetings 

mailto:ecustoms@revenue.ie
mailto:importpolicy@revenue.ie
http://www.revenue.ie/


Thank you 
for your 

attention

For additional information 

Contact eCustoms Helpdesk

ecustoms@revenue.ie

mailto:ecustoms@revenue.ie
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