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The information in this document is provided as a guide only and 
is not professional advice, including legal advice. It should not be 
assumed that the guidance is comprehensive or that it provides a 
definitive answer in every case.
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Automated Entry Processing (AEP) Staff Manual

This document was last updated January 2024

The contents of this manual are longer relevant.
AEP System has been replaced by Automated Import System (AIS) and 

Automated Export System (AES)

Issued by

eCustoms Helpdesk 
Customs Division,
Nenagh

Enquiries concerning this manual:
ecustoms@revenue.ie
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