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1. Customs & Excise online payments in ROS
If registered for ROS, you must also be registered for Customs & Excise (C&E) / 
Economic Operator Registration Identification (EORI) to make payments for C&E.

Details of how to register for C&E / EORI can be accessed through the following link;

Register for an Economic Operators' Registration and Identification (EORI) number

(Follow the instructions in the PDF eReg EORI guide.)

Once registered for C&E/EORI, you automatically have a TAN Account which is the 
same as the C&E registration number.  Credit must be available on the TAN account 
before an import declaration is submitted where duty and/or vat is due on that 
declaration.   

To Top Up your C&E TAN Account - login to ROS. Remember to enter all details in 
BLOCK CAPITALS

1. Select My Services; then select the Payments & Refunds tab from the options 
presented.  In the “submit a payment” select “tax payment declaration” from the 
drop down and “C&E” as the tax type and then click on “make a payment”.

Figure 1:  ROS, my services, submit a payment
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2. The option to Top Up/ C&E will not be presented if you are not registered for 
C&E.

3. From the Customs and Excise Screen, enter the correct year and correct period in 
which you want to allocate the payment.

Figure 2:  ROS, Customs and Excise payment details

4.1 Top Up TAN - this field is only required if you are allocating payments to an 
Agents C&E registration number or TAN account. If left blank the payment will 
automatically allocate to your own C&E registration number or TAN account.  
Please ensure the Registration number entered for an Agent is correct and use 
capital letters where appropriate.

 
Figure 3:  ROS, Top up TAN screen & consent field
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4.2  If you have entered an Agents TAN number in this field, you must also agree to 
the data protection consent.  If you do not tick the data protection consent box 
the following error message will be presented;

DATA PROTECTION CONSENT.

I consent to the Revenue Commissioners providing - My Name (company or 
individual), My Tax Number, amount of payment and date of payment and tax 
period to which payment has been made via a ROS notification to the Account 
holder of the TAN (Payee) to which the payment is made.

The sole purpose of this is to enable notification of the payment to issue to the 
Payee. To consent please tick the Data Protection Consent checkbox above, or 
leave the checkbox unchecked if you do not consent.

4.3 If left unchecked, the payment will not be processed, and you must deal directly 
with the Payee in this instance or you may also proceed to make a payment to 
your own C&E account by leaving the Top up Tan field blank.

4.4 When a top-up TAN payment is made in ROS, an inbox notice will issue to the 
payee’s ROS inbox. The inbox notice will include details of the payment made 
such as the payment amount, Payer TAN, Payer Name, Date, Tax Type and Tax 
Period begin. 

Figure 4:  Inbox item issued to the payee's ROS inbox

4.5 Opening the inbox item will display a screen informing the user that a payment 
has been made to their TAN account. The page will contain details including the 
payment period end, payer Name and total paid.  There will be an option to view 
more information.
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Figure 5:  Payee payment notification details screen

4.6 Selecting the ‘View’ button will display the payment details including the 
payment period end, Payer TAN, Payer Name, Payment Date and the Payment 
Amount.

Figure 6:  Payee payment notification detailed screen
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5 Ring Fencing – this field is optional and is only required if you have an approved 
warehouse and want to ‘Ring Fence’ the payment to a particular warehouse. You 
can only Ring Fence for the current period and cannot Ring Fence for a period 
that has passed.

6 If Ring Fencing is selected, you must use the dropdown to select the appropriate 
Ring Fence option; (If you are not Ring Fencing – you must deselect this option to 
proceed.)

Figure 7:  ROS, Customs and Excise Ring Fencing details

7 If Ring Fencing is selected, you must then select the appropriate warehouse from 
the drop down list.



Tax and Duty Manual C&E Online payments in ROS & myAccount

8

Figure 8:  ROS, Customs and Excise Ring Fencing and Warehouse details

8 Select Next when you have input all the required details including the amount 
you want to pay.

9 You have the option on the next screen to “Remove” a payment if you entered 
the incorrect details by selecting “Remove”. If you are happy with the payment 
details and periods entered, proceed to the next stage by selecting “Next” at the 
bottom of the screen.

Figure 9:  ROS, Customs and Excise, select a Tax to pay
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10 You can select how you would like to pay with options to pay via Credit Card, 
Debit Card or by Single Debit Instruction using your Bank Details.  The option to 
pay by Credit/Debit card is only available to Business Division customers and 
Personal Division.  It is not available to customers of Large Corporates Division, 
Large Cases - High Wealth Individuals Division or Medium Enterprises Division.

Figure 10:  ROS, Customs and Excise, select how you would like to pay

11 Input all Personal bank or card details and select “Next”.

12 Sign and Submit.

Figure 11:  ROS, sign and submit
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13 Confirmation of your payment together with the payment reference number is 
displayed.

Figure 12:  ROS, payment confirmation
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Details of the Payment made are notified to your ROS Inbox.  Select the payment to 
view further details.

Figure 13:  ROS inbox screen

14 Payment details are displayed, select “view” to retrieve the allocation details.

Figure 14:  ROS payment details

15 If you allocated the payment to an Agent’s C&E Registration or TAN number, the 
information will be displayed in this screen.
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Figure 15:  ROS payment allocation details



Tax and Duty Manual C&E Online payments in ROS & myAccount

13

2. Customs & Excise online payments in myAccount

If registered for myAccount, you must also be registered for Customs & Excise (C&E) 
/ Economic Operator Registration Identification (EORI) to make payments for C&E.

If not Registered for C&E /EORI, complete the following to register.

Login to myAccount or access via www.revenue.ie and sign in to myAccount from 
top of the page.

Figure 16  Access myAccount

Sign into myAccount

https://ros.ie/myaccount-web/sign_in.html
https://ros.ie/myaccount-web/sign_in.html
https://ros.ie/myaccount-web/sign_in.html
https://ros.ie/myaccount-web/sign_in.html
https://ros.ie/myaccount-web/sign_in.html
https://ros.ie/myaccount-web/sign_in.html
https://ros.ie/myaccount-web/sign_in.html
http://www.revenue.ie
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Figure 17  MyAccount sign in screen

MyAccount - Enhance your account security – activate to enhance your account 
security or skip this step for completion at a later stage.  

Figure 18 - Enhance your account security

MyAccount - Update your Bank account details – update so that refunds issue to the 
correct bank account or continue and update at a later stage.

Figure 19 Update your Bank details for refunds
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From the “Manage my Record” Tab, select “My Enquiries” 

Figure 20 Manage my record

You will be presented with the following screen; 

Figure 21  MyEnquiry Screen
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You will see a list of any previous enquiries you have made and their status where 
applicable. You can archive those enquiries by ticking the archive tick box and 
selecting “Archive ticked items”.  You can view items previously archived by selecting 
“view archive”.  

Select “Add new enquiry” to proceed
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Figure 22:  myAccount, my enquiries, add a new enquiry

In the “Enquiry relates to” field, select “Customs” and in the “More specifically” field, 
select “Economic Operators Registration Identification” (EORI). When all fields 
required have been populated, select “Submit Enquiry”.

On receipt of the enquiry, the eCustoms Helpdesk team will register you for C&E and 
an EORI number and a reply will be sent via email. It will take 24 hours for the 
registration to be active in myAccount, however the C&E registration will be active 
on the day of the email reply received confirming registration. 
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1. You can Sign in to my account once C&E/EORI registered. Remember to enter 
all details in CAPITALS.

Figure 23:  myAccount login screen
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2. Select from the Payments/Repayments tab “Make a payment”.

Figure 24:  myAccount payment/repayment, make a payment

3. Select “Make a payment”.

Figure 25:  myAccount make a payment
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4. Select “Tax” from what type of payment are you making and then select 
“Next”.

Figure 26:  myAccount select the type of payment

5. From the select a tax to pay screen, you should select Customs & Excise, “Add 
Payment”. The option to pay C&E will not be presented if you are not 
registered for C&E.  You may have to select “Show more taxes” to view all tax 
types you are registered for.
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Figure 27:  myAccount select the Tax type you want to pay

6. From the Customs and Excise Screen, enter the correct year and correct 
period, details for Agent account and consent fields where applicable as 
follows.
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Figure 28:  myAccount Customs and Excise payment details

7. Top Up TAN - this field is only required if you are allocating payments to an 
Agents C&E Registration number or TAN account. If you leave this field blank, 
the payment is automatically assigned to your TAN account.  Please ensure 
the Registration number entered for an Agent where applicable is correct 
using capital letters where applicable. Select “Next” to proceed with the 
payment.
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Figure 29:  myAccount, Top up TAN screen & consent field

8. If you do not tick the data protection consent box the following message will 
be displayed.  

DATA PROTECTION CONSENT.

I consent to the Revenue Commissioners providing - My Name (company or 
individual), My Tax Number, amount of payment and date of payment and tax 
period to which payment has been made via a ROS notification to the Account 
holder of the TAN (Payee) to which the payment is made.

The sole purpose of this is to enable notification of the payment to issue to the 
Payee. To consent please tick the Data Protection Consent checkbox above, or 
leave the checkbox unchecked if you do not consent.

9. If left unchecked, the payment will not be processed, and you must deal 
directly with the Payee in this instance or you may also proceed to make a 
payment to your own C&E account by leaving the Top up Tan field blank.

10. When a top-up TAN payment is made in ROS, an inbox notice will issue to the 
payee’s ROS inbox. The inbox notice will include details of the payment made 
such as the payment amount, Payer TAN, Payer Name, Date, Tax Type and 
Tax Period End.

Figure 30:  ROS Inbox item issued to the payee's ROS inbox
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11. Opening the inbox item will display a screen informing the user that a 
payment has been made to their TAN account. The page will contain details 
including the payment period end, payer Name and total paid.  There will be 
an option to view more information.

Figure 31:  ROS, Payee payment notification details screen

12. Selecting the ‘View’ button will display the payment details including the 
payment period end, Payer TAN, Payer Name, Payment Date and the 
Payment Amount.

Figure 32:  ROS, Payee payment notification detailed screen
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13. Once you have entered (if appropriate) the top up TAN details, you must then 
enter the amount of the payment you want to make and select “next”.  

14. On the next screen presented, you have the option to “Remove” a payment if 
you entered the incorrect details by selecting “Remove”. If you are happy 
with the payment details and periods entered, proceed to the next stage by 
selecting “next” at the bottom of the screen.

Figure 33:  myAccount add or remove payment
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15. On the next screen you must select how you would like to pay.  You can also 
enter your email address to receive an email confirming the payment details.  
Select “next” when you have selected your payment method and entered 
your email address.

Figure 34:  myAccount select how you would like to pay

You can make payments online using a current bank account. You will be required to 
quote the BIC (Business Identifier Code) and IBAN (International Bank Account 
Number) of your bank account. The bank account you quote must be capable of 
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accepting a direct debit. Once you provide your bank account details the Revenue 
Commissioners will request payments from your bank. The payment takes a number 
of days to process. If the payment fails for any reason Revenue will notify you of this.

If you pay by credit/debit card, the following screen will be displayed.  If you want to 
proceed with the payment, select “next”.

Figure 35: Summary of payment
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Figure 36: Personal details cardholder

 Enter all required field data and select next to proceed.
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Input all details and select “Pay now”.

16. You will be presented with a confirmation of payment together with the 
payment reference.

Figure 37:  myAccount payment confirmation

17. You can retrieve the payment details from the “Payments/Repayments” 
screen by selecting “View payments History”. This screen shows the date and 
time of payment.
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Figure 38:  myAccount view payments history

18. If you select “View Payments History” from the above screen, the following 
details are displayed;

Figure 39:  myAccount payment details

19. If you select “View” from the above page, further details can be viewed in 
relation to the allocation details.
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Figure 40:  myAccount payment allocation details


